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Marion County Offices 
County Office                    Location                                  Phone 
ADA Coordinator 214 E. Main St. (Knoxville) 641-828-2213 
Assessor 214 E. Main St. Ste. 10 (Knoxville) 641-828-2215 
Attorney 214 E. Main St. (Knoxville) 641-828-2223 
Auditor 214 E. Main St. (Knoxville) 641-828-2217 
Auditor Real Estate 214 E. Main St. (Knoxville) 641-828-2212 
Adult Probation Office 110 N. 1st St. (Knoxville) 641-842-6002 
Board of Supervisors 214 E. Main St. (Knoxville) 641-828-2231 option 3 
CROSS Mental Health Region 
(formerly Marion Co. CPC) 

 
2003 N. Lincoln St. (Knoxville) 

 
641-828-8149 ext. 144 

Conservation Office 214 E. Main St. (Knoxville) 641-828-2213 
Cordova Park 1378 Hwy. G-28 (Otley) 641-627-5935 
Clerk of Court 214 E. Main St. 3rd Flr. (Knoxville) 641-828-2207 
Development Commission 3014 E. Main St. (Knoxville) 641-828-2257 
E911 Office 3014 E. Main St. (Knoxville) 641-828-2255 
Emergency Management 3014 E. Main St. (Knoxville) 641-828-2256 
Employment             
(Human Resources) 

 
3014 E. Main St. (Knoxville) 

 
641-828-8712 

Engineers Office 402 Willetts Dr.(Knoxville) 641-828-2225 
Environmental Health 2003 N. Lincoln St.(Knoxville) 641-828-2238 ext. 250 
General Assistance Office 214 E. Main St.(Knoxville) 641-828-2201 
GIS Coordinator 214 E. Main St.(Knoxville) 641-828-2231 option 4 
Information Technology 214 E. Main St.(Knoxville) 641-828-2231 option 6 
Juvenile Court Services 214 E. Main St.(Knoxville) 641-828-2046 
Maintenance Department 3014 E. Main St.(Knoxville) 641-828-2244 
Marion County Park 306 Willetts Dr.(Knoxville) 641-828-2214 
Marion County Public Health 
Department 

 
2003 N. Lincoln St.(Knoxville) 

 
641-828-2238 

Recorder’s Office 214 E. Main St. Ste. 8 (Knoxville) 641-828-2211 
Roads Department 402 Willetts Dr.(Knoxville) 641-828-2225 
Roberts Creek Park 1617 Fillmore Dr.(Otley) 641-627-5507 
Senior Nutrition Program 2003 N. Lincoln St. (Knoxville) 641-828-2238 
Sheriff’s Office 211 N. Godfrey Ln. (Knoxville) 641-828-2220 
 
 
Treasurer’s Office 

 
 
214 E. Main St. (Knoxville) 

Tax Dept. 641-828-2204 
Motor Vehicle Dept. 641-828-2202 
Driver’s License Dept. 641-828-2204 

Traffic Violation Office 214 E. Main St. (Knoxville) 641-828-2209 
Veteran’s Affairs Office 214 E. Main St. (Knoxville) 641-828-2201 
Weed Commissioners 214 E. Main St. (Knoxville) 641-891-5118 
Zoning 214 E. Main St. Ste. 2 (Knoxville) 641-828-2231 Option 7 
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Quick Reference Phone Guide 
Affordable Healthcare – www.healthcare.gov 1-800-318-2596 
Alcoholics Anonymous   (24 hrs. a day 800-207-2172) 1-515-282-8550 
Alzheimer’s Association Helpline 1-800-272-3900 
American Cancer Society 1-800-227-2345 
American Council of the Blind 1-800-424-8666 
American Diabetes Association 1-800-232-3472 
American Foundation for the Blind 1-800-232-5463 
American Heart Association 1-800-242-8721 
American Kidney Fund 1-866-300-2900 
A.R.C. (Association of Retarded Citizens of Iowa) 1-800-433-5255 
American Red Cross 1-800-733-2767 
Arthritis Foundation / Family Caregiver Alliance                                                            1-844-571-4357 
Better Business Bureau (BBB) – www.bbb.org  1-703-276-0100 
Boys Town National Hotline 1-800-448-3000 
Child Find of America – Parents Help Line 1-800-292-9688 
Child Find of America – 2nd Line 1-800-426-5678 
Children’s Wish Foundation International 1-800-323-9474 
Deaf Iowans Against Abuse Hotline                         cell to cell text 515-661-4015 or 1-319-531-7719 
Office of Deaf Services of Iowa – www.deafservices.iowa.gov 1-888-221-3724 
Domestic Abuse Hotline 1-800-770-1650 
Dyslexia Association (International) www.inerdys.org 1-800-222-3123 
Easter Seal Society of Iowa, Inc. 1-515-289-1933 
Emergency Housing Crisis Line 1-844-673-5499 
Epilepsy Foundation of America 1-800-332-1000 
Eye Care America – National Help Line 1-877-887-6327 
Federal Insurance Consumer Help Line (Insurance Information Institute - www.iii.org) 1-800-942-4242 
First Call for Help (United Way 211 Line) 1-515-246-6555 
Foundation 2 Crisis                                                                319-362-2174 or 1-800-332-4224 
G.E.D. (Your Future Starts Here Iowa Adult Education) 1-800-316-6850 
Hawk – I (Free or Low-Cost Health Coverage for Kids) 1-800-257-8563 
Hay Hotline (Hay & Straw selling list for producers to buy from-call to add your product) 1-800-383-5079 
Health Information Resource Center – www.health.gov/nhic  1-240-453-8280 
Healthy Families Hotline (ISU) 1-800-369-2229 
Health and Human Services Information (Iowa Dept. of Human Services) 1-800-972-2017 
Hearing & Speech Action (American Speech-Language-Hearing Association) 1-800-638-8255 
Hearing Help Line (Better Hearing Institute)  1-800-327-9355 
HIV/AIDS Hotline 1-800-273-2437 
Huntingtins Disease Society of America 1-800-345-4372 
Iowa Adult/Child Abuse Reporting Hotline 1-800-362-2178 
Iowa Attorney General – Consumer Protection 1-888-777-4590 
Iowa Arson/Crime Hotline 1-800-532-1459 
Iowa Compass (disabilities resources)                      TTY 1-800-735-2942  1-800-779-2001 
Iowa Concern Hotline (ISU) 1-800-447-1985 
Iowa Civil Rights Commission 1-800-457-4416 
Iowa Department of Human Rights - Status of Women 1-800-558-4427 
Iowa Department of the Blind – www.blind.state.ia.us 1-800-362-2587 
Iowa Department on Aging – www.iowaaging.gov 1-800-532-3213 
Iowa Foundation of Medical Care (Telligen) 1-800-383-2856 
Iowa Gaming Association (Gambling Hotline) 1-800-238-7633 
Iowa Legal Aid – www.iowalegalaid.org 1-800-532-1275 
Iowa Legal Aid (60 & older) 1-800-992-8161 
Iowa Ombudsman (Report concerns on government agencies) 1-515-281-3592 
Iowa One Call, 48hr notice required – www.iowaonecall.com                    Call 811 or  1-800-292-8989 
Iowa Sexual Assault Hotline 1-800-284-7821 
Iowa State Bar Association (Locate a Lawyer) – www.iowabar.org  1-800-457-3729 

http://www.healthcare.gov/
http://www.bbb.org/
http://www.deafservices.iowa.gov/
http://www.health.gov/nhic
http://www.blind.state.ia.us/
http://www.iowaaging.gov/
http://www.iowalegalaid.org/
http://www.iowaonecall.com/
http://www.iowabar.org/
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Iowa State Patrol Emergency 1-800-525-5555 
Iowa Victim Service Call Center    text ‘iowahelp’ to 20121 or www.surviorshelpline.org 1-800-770-1650 
Iowa Vocational Rehabilitation Services 1-800-532-1486 
Iowa Workforce Development 1-800-562-4692 
IRS (Assistance for Individuals) 1-800-829-1040 
ISU Extension and Outreach 1-800-262-3804 
Juvenile Diabetes Research Foundation (International) 1-800-533-2873 
Legal Aid/Legal Services Corporation of Iowa 1-800-452-0007 
LifeLongLinks Aging & Disability Resource Center (ADRC) 1-866-468-7887 
Living Bank Organ Donation 1-800-528-2971 
Lupus Foundation 1-800-558-0121 
Lymphedema Network (National) 1-800-541-3259 
Medical Alert/Connect America – www.MedAlert.com 1-800-215-4206 
Medicare                                          TTY: 877-486-2048                                             1-800-633-4227 
Mental Health Information and Referral (Emergency Assessment) 1-800-562-4944 
Thursday’s Child – www.thursdayschild.org                                                             1-800-872-5437 
Motor Vehicle Information Center (Iowa DOT) 1-800-532-1121 
Multiple Sclerosis Society                                                                         1-800-344-4867 
National Alcohol Hotline-AdCare 1-800-252-6465 
National Alliance on Mental Illness (NAMI Help Line) 1-800-950-6264 
National Center of Missing and Exploited Children                         1-800-843-5678 
National Council on Aging 1-571-527-3900 
National Council on Alcoholism & Drug Dependence                                                       1-800-622-2255 
National Downs Syndrome Society 1-800-221-4602 
National Institute on Drug Abuse 1-800-729-6686 
National Kidney Foundation 1-800-596-7943 
National Reyes Syndrome Foundation 1-800-233-7393 
Ombudsman/Iowa Citizens Aid               TTY: 515-242-5065   1-888-426-6283 or  1-515-281-3592 
Parkinson Disease (National Parkinson’s Foundation) 1-800-457-6676 
Prevent Blindness Iowa                                                         1-515-244-4341 or 1-800-329-8782 
Poison Control 1-800-222-1222 
Refugee Services 1-800-362-2780 
Scleroderma Foundation                                          1-800-722-4673 
Senior Health Insurance Information Program (SHIIP)    TTY: 800-735-2942 1-800-351-4664 
Sexual Assault/Violent Crime Line (Crisis Intervention Services) 1-800-270-1620 
SIDS American Institute – www.SIDS.org 1-239-431-5425 
Social Security Administration/Medicare 1-800-772-1213 
STD Hotline - CDC 1-800-227-8922 
Substance Abuse & Mental Health Services Administration (Treatment Referral) 1-800-662-4357 
Suicide Prevention Hotline                             1-800-273-8255 
Teen Line (ISU extension) 1-800-443-8336 
Veteran’s Information (National) – www.va.gov 1-800-827-1000 
WIC (State) 1-800-532-1579 
 
 
 

 
 
 
 
 
 
 
 
 

http://www.surviorshelpline.org/
http://www.thursdayschild.org/
http://www.sids.org/
http://www.va.gov/
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ABUSE & PREVENTION 
Keys to Success 
Deb Kay-Ostrander  Cell: 641-780-1087  
1402 Washington St.  
Pella, IA 50219     
Phone: 641-204-0055   
 
Children and Families of Iowa 
CFI provides services, such as: domestic violence prevention and intervention, teen programs, family support, 
early childhood development, mental health and substance abuse 
1111 University Ave. Website: www.cfiowa.org 
Des Moines, IA  50314-2329   
Phone: 515-288-1981   Fax: 515-288-9109  
 
Crisis Intervention Services 
Provide comprehensive sexual assault services, violent crime services, prevention programming, and 
emergency housing for victims of domestic abuse, sexual violence, and violent crimes for the counties of 
Appanoose, Davis, Jasper, Jefferson, Keokuk, Lucas, Mahaska, Marion, Monroe, Poweshiek, Wapello, & Wayne 
500 High Ave. W Website: www.stopdvsa.org 
Oskaloosa, IA 52577 E-mail: help@stopdvsa.org 
Phone: 641-673-0336 (Office) 

• 1-844-673-5499 (Emergency Housing Crisis line)  
• 1-800-270-1620 (Sexual Assault Crisis Line) 

 
Prevent Child Abuse Iowa 
Funds educational programs and advocacy to prevent child abuse 
501 SW Seventh St. Website: www.pcaiowa.org 
Des Moines, IA 50321 E-mail: pcaia@pcaiowa.org 
Phone: 515-244-2200 Fax: 515-280-7835 
Toll Free: 800-237-1815  

• For child abuse prevention programs in Marion County contact Crossroads of Pella 
641-628-1212 

 
Family Crisis Center 
Provide 24 hour crisis line, one-on-one counseling, general support services, court advocacy, medical advocacy, 
and housing advocacy.  
1014 N. Elm St. Website: ottumwacrisiscenter.org 
P.O. Box 446   
Ottumwa, IA 52501 
Phone: 641-683-1750 24hr Crisis Line: 800-464-8340 
 
Iowa Coalition Against Sexual Assault (CASA) 
Support and referral service for sexual assault survivors 
3030 Merle Hay Rd.  Website: www.iowacasa.org 
Des Moines, IA  50310 Fax: 515-850-1900 
Phone: 515-244-7424  
 

http://www.cfiowa.org/
http://www.stopdvsa.org/
mailto:help@stopdvsa.org
mailto:pcaia@pcaiowa.org
http://www.iowacasa.org/
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Polk County Crisis and Advocacy Services 
Assistance for victims of sexual assault and other violent crimes 
2309 Euclid Ave. Website: www.polkcountyiowa.gov 
Des Moines, IA  50310  
Phone: 515-286-3600   Fax: 515-286-2032 
 
Sex Abuse Prevention Education Program 
Sex abuse support and education via school/group presentations 
712 Union St., Suite 301 Website: www.crossroadspella.org 
Pella, IA 50219 E-mail: crossroadspella@windstream.net  
Phone: 641-628-1212  Fax: 641-628-3181 
 
Iowa ARCh (Iowa Affirmation & Resources Chat)  
Chatroom for survivors of sexual violence and their loved ones-open 9:00am-9:00pm CST 
4952 Franklin Ave. Website: www.iowaarch.org 
Des Moines, IA 50310  
Phone: 515-288-0881 ext. 211 
 
Lutheran Services in Iowa 
Provides respite, SCL and remedial services 
1714 N. Fourth Ave. E, Suite B Website: www.lsiowa.org 
Newton, IA 50208  
Phone: 641-792-1541   Fax: 641-792-1542 
 
United Community Services Healthcare (UCS Healthcare) 
Provides Substance abuse counseling, evaluations, and out-patient treatment on a sliding fee scale 
813 N. Lincoln St., Suite 15  Website: www.ucsonline.org 
Knoxville, IA 50138 
Phone: 515-280-3860 
 
Addictions Recovery Center, LLC. 
Provides substance abuse evaluations, out-patient substance abuse treatment for adults, aftercare, as well as 
12 hour and jail alternative 48-hour DOT approved drinking drivers’ classes.  
410 E. Robinson St. Website: www.arcknoxville.com 
Knoxville, IA  50138 
Phone: 641-842-2813 
 
Elder Abuse Prevention and Awareness Program (EAPA) 
Focusing on the prevention, intervention, detection and reporting of elder abuse, neglect and financial 
exploitation. 
Aging Resources of Central Iowa 
5835 Grand Ave., Suite 106   Website: www.agingresources.com  
Des Moines, IA  50312    Toll Free:  800-747-5352   
Phone: 515-255-1310    Fax: 515-255-9442 
 
 

mailto:crossroadspella@windstream.net
http://www.iowaarch.org/
http://www.ucsonline.org/
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ADVOCACY/OUTREACH/REFERRAL 
Community Partnerships for Protecting Children 
Referral service linking families to area resources 
200 S. Howard St. Website: www.cppconline1.com 
Indianola, IA 50125 E-mail: shohanshelt@gmail.com  
Phone: 515-468-8181 
 
Crossroads of Pella 
Crossroads meets people of Marion County where their need is and works with them to find a solution to 
improve their lives. 
712 Union St., Suite 301 Website: www.crossroadspella.org 
Pella, IA 50219 E-mail: crossroadspella@windstream.net  
Phone: 641-628-1212 
 
Crisis Intervention Services 
Provide comprehensive sexual assault services, violent crime services, prevention programming, and 
emergency housing for victims of domestic abuse, sexual violence, and violent crimes for the counties of 
Appanoose, Davis, Jasper, Jefferson, Keokuk, Lucas, Mahaska, Marion, Monroe, Poweshiek, Wapello, & Wayne 
500 High Ave. W Website: www.stopdvsa.org 
Oskaloosa, IA 52577 E-mail: help@stopdvsa.org 
Phone: 641-673-0336 (Office) 

• 844-673-5499 (Emergency Housing Crisis line)  
• 800-270-1620 (Sexual Assault Crisis Line) 

 
Marion County ISU Outreach & Extension Office 
Provides research-based information regarding agriculture, business, family and continuing education.  
210 N. Iowa St. 
P.O. Box 409 Website: www.extension.iastate.edu/Marion 
Knoxville, IA  50138   
Phone: 641-842-2014  
 
IMPACT Community Action Program 
(Formerly Red Rock Area Community Action Program-RRACAP) 
Provides utility assistance, home maintenance and transportation services for low income families. Also, 
personal pantry that allows clients to access basic hygiene and cleaning supplies every 30 days. 
104 S. Sixth St. Website: www.impactcap.org/marion-county 
P.O. Box 719     E-mail: marion@impactcap.org 
Knoxville, IA  50138 
Phone: 641-842-6571 
 
The Well Resource Center (The Well)  (2 locations for Marion County) 
Helps with assistance and encouragement during challenging times, listening to concerns, offering support and 
helping explore long-term solutions 
419 E. Oskaloosa St.  Website: www.thewelliowa.org 
Pella, IA 50219    E-mail: info@thewelliowa.org 
Phone: 641-621-0164 

http://www.cppconline1.com/
mailto:shohanshelt@gmail.com
http://www.crossroadspella.org/
mailto:crossroadspella@windstream.net
http://www.stopdvsa.org/
mailto:help@stopdvsa.org
http://www.extension.iastate.edu/Marion
http://www.thewelliowa.org/
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404 W. Pleasant St.  
Knoxville, IA 50138 
Phone: 641-205-8603  
 
Employee & Family Resources | EFR 
Provides prevention, treatment and intervention services that are offered through the organization’s programs 
of Community Services, Substance Abuse Services, and Workplace Services. These programs offer support for 
substance abuse and problem gambling.  
505 Fifth Ave., Suite 600 Website: www.efr.org 
Des Moines, IA 50309 
Phone: 800-327-4692 
 
Tobacco Cessation 
Provide education on prevention and quitting as well as referral to cessation programs. 
Marion County Public Health Department  
2003 N. Lincoln St.  Fax: 641-842-3442 
P.O. Box 152 Website: www.marionph.org 
Knoxville, IA  50138  
Phone: 641-828-2238  
Find us on Facebook at Marion County Public Health Department 
 
ASSISTANCE - Clothing 
Bibles for Missions Thrift Center 
Provides very reasonably priced clothing, small appliances, furniture, books, and nick-knack.   All proceeds go 
to supply Bibles for Romania. All volunteers run store. 
2500 Fifield Rd. Website: www.biblesformissions.org 
Pella, IA 50219  
Phone: 642-628-1650 
 
The Well Thrift Store 
Low cost used clothing, furniture, linens and housewares 
419 E. Oskaloosa St. Website: www.thewelliowa.org 
Pella, IA 50219 E-mail: thrift@thewelliowa.org  
Phone: 641-628-3333 
 
Helping Hands 
Low cost or free household and clothing items 
110 W. Main St.   
Knoxville, IA  50138 
Phone: 641-842-6933 
 
Almost Free Shop 
Low cost household items including clothing, toys, seasonal items, and tools 
312 E. Robinson St. 
Knoxville, IA  50138 

• Hours are Monday from 2-5pm, Tuesday from 9am-12pm, and Friday from 9am-4pm 

http://www.efr.org/
http://www.marionph.org/
mailto:thrift@thewelliowa.org
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Ministry Center in Pleasantville 
Free clothing to Pleasantville and surrounding area 
308 W. Dallas St.  
Pleasantville, Iowa 50225 
Phone: 515-848-5172 
 
ASSISTANCE - Financial 
Child Care Subsidy Program 
Offers financial aid to qualifying families who need help paying for childcare 
Phone: 866-448-4605 Website: www.dhs.iowa.gov 

• Applications can be downloaded from DHS website, or contact DHS  
 
Crisis Intervention Services 
Provide comprehensive sexual assault services, violent crime services, prevention programming, and 
emergency housing for victims of domestic abuse, sexual violence, and violent crimes for the counties of 
Appanoose, Davis, Jasper, Jefferson, Keokuk, Lucas, Mahaska, Marion, Monroe, Poweshiek, Wapello, & Wayne 
500 High Ave. W Website: www.stopdvsa.org 
Oskaloosa, IA 52577 E-mail: help@stopdvsa.org 
Phone: 641-673-0336 (Office) 

• 1-844-673-5499 (Emergency Housing Crisis line)  
• 1-800-270-1620 (Sexual Assault Crisis Line) 

 
Crossroads of Pella 
Limited financial assistance available for families in the Pella school district. 
712 Union St., Suite 301 E-mail: crossroadspella@windstream.net 
Pella, IA 50219 Website: www.crossroadspella.org  
Phone: 641-628-1212   Fax: 641-628-3181 
 
Celebrate Community Church 
1005 N. Lincoln St. 
Knoxville, IA 50138 
Phone: 641-828-7603 

• Financial & food assistance available 1-4pm on Wednesdays 
 
Financial Counseling and Debt Management 

• See Consumer Credit Counseling under COUNSELING & CONSULTATION SERVICES 
 

Department of Human Services (Marion County) 
Offers child and adult protective services, alternate living, state assistance 
Served by Warren County DHS 
1005 S. Jefferson Way  Website: www.dhs.iowa.gov  
Indianola, IA 50125 
Phone: 515-961-5353   Fax: 515-564-4097 

• To report a change in food, Medicaid or cash assistance call: 1-877-347-5678 
• To report an incident of child abuse call: 1-800-362-2178 
 

http://www.dhs.iowa.gov/
http://www.stopdvsa.org/
mailto:help@stopdvsa.org
mailto:crossroadspella@windstream.net
http://www.crossroadspella.org/
http://www.dhs.iowa.gov/
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Knoxville Area Ministerial Association (Formerly KAMA)  
Neighbor Helping Neighbor Office: Activity Center 
308 E. Robinson St. E-mail: livingword321@hotmail.com 
Knoxville, IA  50138 
Phone: 641-820-1592 (Barb Betts) 

• Hours: Mondays and Wednesdays from 1:00-3:00pm (phone is only answered 
during these hours) 

 
Social Security Administration 
2429 Northgate St., Suite A  Website: www.ssa.gov 
Ottumwa, IA 52501 
Phone: 866-964-7394   TTY: 800-325-0778 
 
Marion County General Assistance 
Marion County Court House 
214 E. Main St., Suite 1 
Knoxville, IA  50138 
Phone: 641-828-2201  
 
Pella Ministerial Association 
Pastor Brian Nolder, Ministerial President 

• E-mail: pastor@redeemerpella.org  
• Phone: 641-628-1305 

Rev. Doug Barnes, Secretary/Treasurer  
• E-mail: rev.doug.barnes@gmail.com  
• Phone: 641-620-1777 

 
IMPACT Community Action Program 
(Formerly Red Rock Area Community Action Program-RRACAP) 
Provides utility & rent assistance and emergency food cards, elder chore service to help elderly (over 60) and 
disabled citizens, & home maintenance for low income families. Also, a personal pantry that provides basic 
hygiene and cleaning supplies, clients can access pantry every 30 days. 
104 S. Sixth St. 
P.O. Box 719 Website: www.iowacommunityaction.org 
Knoxville, IA  50138    E-mail: marion@impactcap.org  
Phone: 641-842-6571 
 
ASSISTANCE - Food & Nutrition  
Free & Reduced School Lunches 
Knoxville: 641-842-6551 Option 8 
Melcher-Dallas: 641-947-3151 
Pella: 641-628-1748 
Pleasantville: 515-848-0555 
 
 
 

mailto:livingword321@hotmail.com
http://www.ssa.gov/
mailto:pastor@redeemerpella.org
mailto:rev.doug.barnes@gmail.com
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Child and Adult Care Food Program (CACFP) 
Provides nutrition guidance to childcare providers and reimbursement for serving quality meals in registered 
childcare settings 
Southern Iowa Economic Development Association (SIEDA) 
725 W. Second St. Website: www.sieda.org 
P.O. Box 658 
Ottumwa, IA 52501 
Phone: 641-682-8741  Toll Free: 800-622-8340 
 
Pleasantville Food Pantry 
St Paul’s United Methodist Church  
104 S. Columbus St. 
Pleasantville, IA 50225 
Phone: 515-848-3973 
 
Family Nutrition Program 
Nutrition education program serves families with children 10 and under or expecting a baby, who qualify for 
food stamps. 
ISU Extension & Outreach Office Website: www.extension.iastate.edu/marion 
210 N. Iowa St. 
P.O. Box 409  
Knoxville, IA 50138  
Phone: 641-842-2014 
 
Celebrate Community Church 
1005 N. Lincoln St. 
Knoxville, IA 50138 
Phone: 641-828-7603 

• Financial & food assistance available 1-4pm on Wednesdays 
 
Helping Hands Food Pantry 
Nonperishable food items and holiday meal help for Knoxville area families 
110 W. Main St. 
Knoxville, IA  50138 
Phone: 641-842-6933 
 
Pella Community Food Shelf 
Non-perishable food items distributed weekly for Pella School District families. Organized by Peace Lutheran 
Church. 
419 E. Oskaloosa St.  
Pella, IA 50219 
Phone: 641-780-1779 
  
 
 
 

http://www.sieda.org/
http://www.extension.iastate.edu/marion
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SHARE Iowa 
Quality food with up to 50% savings on selected food packages each month 
1102 S. Seventh St.  Website: www.shareiowa.org 
P.O. Box 328 
Oskaloosa, IA 52577   
Phone: 800-344-1107 
 
Melcher-Dallas Food Pantry 
Food items for Melcher-Dallas area families 
(In the old Post Office) 
215 SW Main St. 
Dallas, IA 50062 
 
Women, Infant & Children Nutrition Program (WIC) 
For children 0-5 years old and women who are pregnant, breastfeeding or just had a baby. This program pro- vides 
nutritional education and checks to families to purchase baby formula, milk, eggs, & other healthy foods  
Marion County Public Health Department 
2003 N. Lincoln St.  Website: www.marionph.org 
P.O. Box 152   
Knoxville, IA 50138    
Phone: 641-828-2238 Phone: 1-800-532-1579 (State WIC Office)  

• Find us on Facebook at Marion County Public Health Department 
 
IMPACT Community Action Program 
(Formerly Red Rock Area Community Action Program-RRACAP) 
Provides utility & rent assistance and emergency food cards, elder chore service to help elderly (over 60) 
disabled citizens, & home maintenance for low income families 
104 S. Sixth St. 
P.O. Box 719 Website: www.iowacommunityaction.org 
Knoxville, IA  50138    E-mail: marion@impactcap.org 
Phone: 641-842-6571 
 
ASSISTANCE - Utility 
IMPACT Community Action Program 
(Formerly Red Rock Area Community Action Program-RRACAP) 
Low Income Home Energy Assistance Program (LIHEAP)-Financial Assistance to alleviate the high cost of winter 
heating bills & Help with home weatherization to reduce energy costs for low-income families. 
104 S. Sixth St.  Website: www.iowacommunityaction.org  
P.O. Box 719 E-mail: marion@impactcap.org  
Knoxville, IA  50138     
Phone: 641-842-6571 
 
 
 
 
 

http://www.shareiowa.org/
http://www.iowacommunityaction.org/Agency/Index_IMPACTCAP.cfm
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CAMPS 
Wesley Woods Camp and Retreat Center 
Offers 125 different kinds of summer camps 
10896 Nixon St. Website: www.wesleywoodsiowa.org 
Indianola, IA  50125   
Phone: 866-684-7753  
 
Amanda the Panda Grief Camp 
Children (kindergarten and older), teens and adults find a place of comfort and support as they connect with 
others who have experiences the death of a loved one. With the companionships of trained volunteer camp 
counselors, campers gather to honor, remember, learn and grow in their grief journey. Campers are grouped 
with peers their own age and enjoy the fun of overnight camp. Camp counselors and volunteers lead campers 
through age-appropriate activities that focus on remembrance and healing. Fun and laughter are always huge 
components of the weekend! Registration is required. 
EveryStep Grief and Loss Services 
1821 Grand Ave.    Website: www.everystep.org 
West Des Moines, IA 50266    E-mail: griefandloss@everystep.org 
Phone: 515-223-4847   Toll Free: 877-533-4847 
 
Lake View Camp & Conference Center 
Offers summer camps for children and adults of all ages, work trip opportunities throughout the year, and a 
quiet place to hold small retreats and gatherings 
Office: P.O. Box 836 Camp Address: 1797 Hwy T-17  
Pella, IA 50219               Tracy, IA 50256  
 Website: www.lakeviewconference.com 
Phone: 641-628-2160 E-mail: lakeview@lakeviewconference.com
   
Camp Appanoose 
Camp Appanoose offers a variety of programs for youth ages 8-18, designed each year to develop hope and 
vision. Participants are challenged to pursue their interests, develop their unique gifts, and serve others.  Each 
program is educational and is integrated with Biblical teaching. 
13380 430th St. Website: www.campappanoose.org 
Plano, IA 52581    E-mail: carbar@campappanoose.org 
Phone: 641-649-2491   Fax: 641-649-2481  
 
CHILD CARE – After School Care & Summer Programs 
Pella’s After School Kids Klub 
Provides childcare for after school, early outs, snow days, summer and delayed starts for Kindergarten through 
6th grade students.  
Madison Elementary 
950 University  
Pella, IA 50219 
Phone: 641-780-4299 (Amy Whitten, Director) 
 
 
 

http://www.wesleywoodsiowa.org/
http://www.lakeviewconference.com/
http://www.campappanoose.org/
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Pleasantville Before and After School Kids Program 
Provides before and after school care for school age children up to age 12 
414 W. Jones St. Website: www.campfireiowa.org 
Pleasantville, IA 50225 
Phone: 515-848-0566 (School)  Phone: 515-274-1501 (Director) 
  
Pella Early Learning Center Before and After School Program 
Provides before, after school and all-day summer care for school age children up to age 10 
215 Main St. Director: Becky Iddings 
Pella, IA 50219 Website: www.pellaearlylearning.org   
Phone: 641-628-4845 
 
Stepping Stones Kids Klub 
Provides before, after school and all-day summer care for kids kindergarten through fifth grade 
West Elementary 
306 S. Park Ln. Website: www.knoxvillesteppingstones.com 
Knoxville, IA  50138 
Phone: 641-891-2550 or 641-828-7837 
 
CHILD CARE – Finding Care 
Iowa Child Care Resource & Referral of Central Iowa 
Helps parents find childcare and provides home providers, centers and preschools with consultation, staff 
training and registration information and resources to improve the quality of care provided. Provides 
information and support on childcare registration and program licensure.  Offers regular training, resources and 
financial support to improve the quality of childcare. 
Orchard Place Website: www.iowaccrr.org 
808 Fifth Ave.     E-mail: ccrrinfo@orchardplace.org 
Des Moines, IA 50309 
Parent referrals: (855)-244-5301              Main Office: 515-246-3590   
*If you choose to use one phone number only-Please choose the parent referral number (855). 
 
Pella Early Learning Center & Preschool 
Provides childcare for infants to age 5.  On site preschool is for children registered for childcare 
215 Main St.  Website: www.pellaearlylearning.org 
Pella, IA 50219   
Phone: 641-628-4845 
 
Stepping Stones Early Learning Center & Preschool 
Provides childcare for infants to children age 5 with in-house preschool program open to the public and the 
before & after school program 
300 Panther Dr. Website: knoxvillesteppingstones.com 
Knoxville, IA  50138 
Phone: 641-828-7837 
 
 
 

http://www.pellaearlylearning.org/
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Vermeer Yellow Iron Academy 
Provides childcare for infants to children age 5 with in-house preschool program open to the public and the 
before & after school program 
780 250th Ave.   Website: www.brighthorizons.com/vermeer 
Pella, IA 50219 
Phone: 641-621-8940 
 
CHIROPRACTIC 
Chiropractic Health Center 
204 E. Montgomery St. 
Knoxville, IA 50138 
Phone: 641-842-2239 
 
Knoxville Chiropractic Clinic 
115 E. Main St. Website: www.knoxvillechiro.com 
Knoxville, IA 50138 
Phone: 641-842-3007 
 
Precision Chiropractic 
813 N. Lincoln St., Suite 5 
Knoxville, IA 50138 
Phone: 641-628-7228 
 
Van Hemert Chiropractic 
1310 Washington St. Website: www.chiropracticcarepella.com 
Pella, IA 50219 
Phone: 641-638-6126 
 
Browne Family Chiropractic  
110 E. 10th St. Website: www.brownefamilychiropractic.com 
Pella, IA 50219 
Phone: 641-628-3133 
 
Red Rock Chiropractic 
(Takes hawk-i & Medicaid) 
1400 Fifield Rd. Website: www.rrchiro.com 
Pella, IA 50219 
Phone: 641-628-9991 
 
Hanlon Chiropractic Wellness 
700 Main St., Suite 213  Website: www.hanlonchiro.com 
Pella, IA 50219   
Phone: 641-628-8800 
 
Andersen Chiropractic & Wellness 

http://www.hanlonchiro.com/
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1910 Washington St. 
Pella, IA 50219 
Phone: 641-621-1910 
 
Van Wyk Chiropractic Center 
911 Washington St. Website: www.vanwykchiro.com 
Pella, IA 50219 
Phone: 641-628-3511 
 
Pella Family Chiropractic P.C. 
504 Franklin St. 
Pella, IA 50219 
Phone: 641-628-7240 
 
Titan Chiropractic & Sports Performance 
308 SE Ninth St. Website: www.titansportsclinic.com 
Pella, IA 50219 
Phone: 641-820-0151  
 
Health Source of Pella  
618 Washington St. Website: www.healthsourcechiro.com/pella 
Pella, IA 50219 
Phone: 641-204-0029 
 
The Chiropractic Hut – Liautaud Family Chiropractic 
114 ½ E. Monroe St. Website: www.thechiropractichut.com 
Pleasantville, IA 50225 
Phone: 515-848-3334 
 
COUNSELING & CONSULTATION SERVICES 
Addictions Recovery Center 
Provides substance abuse evaluations, out-patient substance abuse treatment for adults, aftercare, as well as 
12 hour and jail alternative 48-hour DOT approved drinking drivers’ classes. 
410 E. Robinson St. Website: www.archknoxville.com 
Knoxville, IA  50138  
Phone: 641-842-2813 
 
Crisis Intervention Services 
Provide comprehensive sexual assault services, violent crime services, prevention programming, and 
emergency housing for victims of domestic abuse, sexual violence, and violent crimes for the counties of 
Appanoose, Davis, Jasper, Jefferson, Keokuk, Lucas, Mahaska, Marion, Monroe, Poweshiek, Wapello, & Wayne 
500 High Ave. W Website: www.stopdvsa.org 
Oskaloosa, IA 52577 E-mail: help@stopdvsa.org 
Phone: 641-673-0336 (Office) 

• 1-844-673-5499 (Emergency Housing Hotline)  
• 1-800-270-1620 (Sexual Assault/Violent Crime Line) 

http://www.stopdvsa.org/
mailto:help@stopdvsa.org
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• 1-800-464-8340 (Domestic Violence Hotline)  
 
Consumer Credit of Des Moines 
Bankruptcy education, credit counseling, foreclosure mitigation, and first-time home buyer counseling 
6129 SW 63rd St. Website: www.consumercredit-dm.com 
Des Moines, IA 50321 
Phone: 515-287-6428 Toll Free: 800-955-5765 
  
Bethany Christian Services 
Pregnancy counseling and adoption services for women 
617 Franklin St., Suite 201  Website: www.bethany.org/pella 
Pella, IA 50219  
Phone: 641-628-3247 
 
Foundations Christian Counseling & Consulting, LLC. 
401 Huber St., Suite 102  Website: www.foundationschristiancounseling.net 
Pella, Iowa 50219          E-mail: gina.jansen86@gmail.com 
Phone: 641-628-9966 
 
Birthright of Knoxville 
Free and confidential pregnancy tests available 
111 E. Marion St. Website: www.birthright.org/knoxville 
Knoxville, IA  50138 
Phone: 641-842-5683  Toll Free: 800-550-4900 
 
DivorceCare for Kids (DC4K) 
Provide a safe, fun place for children to learn skills that help them process the divorce and move forward.  
Third Reformed Church in Pella Website: https: www.dc4k.org 
708 E. 13th St.  Church phone: 641-628-3051 
Pella, IA 50219 Church Website: http://wwwtrcpella.com 

• For more information contact Becky Watkins at 641-990-2789 (call or text) 
 
YESS (Youth Emergency Services & Shelter) 
Providing children age 0-19 with programs such as emergency shelter, crisis nursery care, mental health 
counseling, and care coordination.  
918 SE 11th St. Website: www.yessiowa.org 
Des Moines, IA 50309  
Phone: 515-282-9377   Toll Free: 877-553-9377 
 
EveryStep Hospice  
Provides free bereavement support resources. 
213 E. Main St., Suite 103  Website:  www.everystep.org 
Knoxville, IA 50138 
Phone:  641-842-4312   Toll Free: 800-350-9209 
 
 

http://www.bethany.org/
http://www.foundationschristiancounseling.net/
http://www.birthright.org/
http://www.everystep.org/
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Optimae Life Services Community Integration Program 
Serves individuals with mental illness and intellectual disabilities. Provides supported community living, 
residential sites, behavioral health services, home health, and jail diversion. 

Website: www.optimaelifeservices.com 
Central Region Office:   Marion County Office: 
513 E. Sixth St. 204 E. Robinson St. 
Des Moines, IA 50309   Knoxville, IA 50138 
Phone: 515-283-1230 Ext. 301  Phone: 641-205-8501 
 
Family Crisis Center 
Provide 24-hour crisis line, one-on-one counseling, general support services, court advocacy, medical advocacy, 
and housing advocacy.  
1014 N. Elm St.    Website: ottumwacrisiscenter.org 
P.O. Box 446   
Ottumwa, IA 52501 
Phone: 641-683-1750   24hr Crisis Line: 800-464-8340 
  
Crossroads of Pella 
Free counseling 
712 Union St., Suite 301 Website: www.crossroadspella.org 
Pella, IA 50219    E-mail: crossroadspella@windstream.net 
Phone: 641-628-1212   Fax: 641-628-3181 
 
First Resources Corporation 
Counseling and mental health services for adults and children 
117 1st Ave. W Website: www.firstresources.us 
Oskaloosa, IA 52577 
Phone: 641-673-1421   Suicide Prevention Lifeline: 800-273-8255 
 
Des Moines Pastoral Counseling Center 
Provides the following services: counseling, Psychological testing and assessment, Psychiatric consultation and 
care, training for clinical professionals, spiritual direction and community education, career coaching, leadership 
development for faith communities, and conflict transformation services for congregations, nonprofits and 
businesses. 
8553 Urbandale Ave.  Website: www.dmpcc.org 
Urbandale, IA 50322    E-mail: info@dmpcc.org 
Phone: 515-274-4006    Fax: 515-255-5697 
 
Life Leadership 
Offers the following services: therapy, premarital counseling, consulting, and workshops 
315 Main St. Website: www.lifeleaders.org 
Pella, Iowa 50209 
Phone: 641-628-1723 
 
 

http://www.crossroadspella.org/
http://www.firstresources.us/
http://www.dmpcc.org/
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Jack Reichert, PHD 
410 E. Robinson St., Suite A4 
Knoxville, IA 50138 
Phone: 641-842-7237 
 
Employee & Family Resources | EFR 
Provides prevention, treatment and intervention services that are offered through the organization’s programs 
of Community Services, Substance Abuse Services, and Workplace Services. These programs offer support for 
substance abuse and problem gambling.  
505 Fifth Ave., Suite 600 Website: www.efr.org 
Des Moines, IA 50309 
Phone: 800-327-4692 
 
Integrative Counseling Solutions 
Mental health assessment, counseling, skill development, and referral for adults, children, teens and families. 
School based mental health in Knoxville & Pleasantville schools. Psychiatry, medication management and co-
occurring services 
307 E. Main St. Website: www.integrativecs.net 
Knoxville, IA  50138  
Phone: 641-842-4357 
 
Pathways of Pella 
Offers confidential pregnancy support services 
703 Main St. Website: www.pathwayspella.org  
Pella, IA 50219    E-mail: info@pathwayspella.org 
Phone: 641-628-4827  Toll Free: 800-395-4357 
 
Orchard Place Child Guidance Center 
State-accredited mental health center for children and families 
808 Fifth Ave.  Website: www.orchardplace.org 
Des Moines, IA  50309   
Phone: 515-244-2267   Fax: 515-244-1922 
 
Pine Rest Christian Mental Health Services 
Provides therapy for children, adolescents, adults and families. Also provides psychiatric medication 
management and psychological testing services. 
2611 Washington St.  Website: www.pinerest.org 
Pella IA 50219    Fax: 641-621-1493 
Phone: 641-628-9599 24hr Line: 800-678-5500 
 
House of Mercy 
Services provided include transitional and permanent housing, meals, transportation, licensed childcare, 
individual and family therapy, addiction counseling, trauma counseling, education and employment assistance, 
and skill development training and communication, parenting, and nutrition. No longer a walk-in clinic 
1409 Clark St Website: www.houseofmercydesmoines.org 

http://www.efr.org/
http://www.pathwayspella.org/
http://www.orchardplace.org/
http://www.pinerest.org/
http://www.houseofmercydesmoines.org/
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Des Moines, IA  50314 Phone: 515-643-6500 
First Street Wellness 
Counselling services: Individual Psychotherapy, Family Counseling, Couples counseling, & Parent Counseling in 
a variety of is- sues related to home, family, and work/career. Some examples are domestic abuse, depression, 
eating disorders, grief & loss, mood & anxiety disorders, obesity, obsessive-compulsive disorder, panic disorder, 
self-esteem issues, stress management, and sexual abuse. As well as massage therapy services including 
Therapeutic Massage Therapy. Massage services are provided by Message Therapist Sherry Luedtke. 
210 S. First St. Website: https://www.kvillemassage.com 
Knoxville, IA 50138  
Phone: 641-891-4900 
 
Rhonda Thompson, LISW, LLC 
Counseling services: Individual Psychotherapy, Family Counseling, Couples counseling, & Parent Counseling in a 
variety of issues related to home, family, and work/career. Some examples are domestic abuse, depression, 
eating disorders, grief & loss, mood & anxiety disorders, obesity, obsessive-compulsive disorder, panic disorder, 
self-esteem issues, stress management, and sexual abuse.  
First Street Wellness 
210 S. First St. Email: Rthompson60.rt@gmail.com 
Knoxville, IA 50138 
Phone: 641-218-4997 
 
DISABILITY SERVICES 
CROSS Mental Health Region (Formerly Marion County CPC) 
*Now housed in the Marion County Public Health Department building 
County Rural Offices of Social Services works to improve health, hope, and successful outcomes for the adults 
in our region who have mental health disabilities and intellectual/developmental disabilities, including those 
with multi-occurring issues with other complex human service needs. CROSS serves Clarke, Decatur, Lucas, 
Marion, Monroe, Ringgold, and Wayne Counties. 
2003 N. Lincoln St.  Website: www.crossmentalhealth.org  
P.O. Box 152 
Knoxville, IA 50138   
Phone: 641-828-8149 

• FREE 24-HOUR HELPLINE: 1-844-430-8520 Feeling sad, scared, or unsafe? 
 
Christian Opportunity Center 
Provides residential supports through community residential homes or in the persons own home, for people 
with Intellectual Disabilities, chronic mental health concerns, brain injury, physical or developmental disabilities. 
Serving Marion, Mahaska, Warren, Polk and Dallas Counties. 
1553 Broadway St.  Website: www.christianopportunity.org 
Pella, IA 50219   
Phone: 641-628-1162   Fax: 641-628-8682 
 
Handicapped Equipment Lending Program (HELP) 
5185 W. 58th St. N E-mail: wilsand96@yahoo.com 
Newton, IA 50208 
Cell Phone: 641-521-1153 

http://www.crossmentalhealth.org/
http://www.christianopportunity.org/
mailto:wilsand96@yahoo.com
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Iowa Compass Center for Disabilities & Development 
Information for Iowans with disabilities and the people that work with them 
100 Hawkins Dr. #5295 Website: www.iowacompass.org  
Iowa City, IA 52242-1011 
Phone: 800-779-2001 dial 711 for Relay Text: 85511 
 
Child Health Specialty Clinic 
123 East Third St., Suite 2 Website: www.chcsiowa.org 
Ottumwa, IA 52501 
Phone: 641-682-8145   Fax: 641-682-8857 
 
Tenco of Marion County 
To provide opportunities for people with disabilities, to develop and maintain independence in all areas of life. 
Tenco provides services in Marion, Mahaska, Appanoose, Wapello, Van Buren and Jefferson Counties. 
125 S. Third St.  Website: www.tenco.org 
Knoxville, IA  50138   
Phone: 641-828-6281  
 
Disability Rights Iowa 
400 E. Court Ave., Suite 300 Website: www.disabilityrightsiowa.org 
Des Moines, IA 50309 
Phone: 515-278-2502  Toll Free: 800-779-2502 
 
Iowa Vocational Rehabilitation Services 
15260 Truman St., Suite 4 Website: www.ivrs.iowa.gov 
Ottumwa, IA 52501 
Phone: 641-682-7569 
 
Aging Resources of Central Iowa 
Bridge between people who need services & agencies furnishing those services 
5835 Grand Ave., Suite 106  Website: www.agingresources.com 
Des Moines, IA  50312 
Phone: 515-255-1310 Toll Free:  800-747-5352 Fax: 515-255-9442 
 
Iowa Children at Home Program 
Children at Home (CaH) is a non-profit program of the Iowa Family Support Network and can help families 
caring for a child (up to age 22) with a disability by providing financial assistance for items or services not 
covered by other programs. Examples: special adaptive devices, out-of-area travel expenses, nutritional 
supplements, respite care or educational seminars for caregivers, special camps, and items to make your home 
safe or more accessible for a child.  
Iowa Family Support Network  Website: iaFamilySupportNetwork.org 
Phone: 888-IAKIDS1 (888-425-4371)  
 
 
 

http://www.iowacompass.org/
http://www.chcsiowa.org/
http://www.tenco.org/
http://www.disabilityrightsiowa.org/
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DENTISTS 
Dental Designs by Holst & Associates 
401 East Robinson St. 
P.O. Box 562 Website: www.dentaldesignsknoxville.com 
Knoxville, IA 50138 
Phone: 641-828-8778 
 
Dr. Travis Egesdal DDS 
112 S. 1st St. Website: https://egesdaldental.weebly.com 
Knoxville, IA 50138 
Phone: 641-842-5288  
 
Ancell Dental 
112 S. 1st St. Website: www.ancelldental.com 
Knoxville, IA 50138 
Phone: 641-842-2683 
 
Willham Orthodontics                      Website: www.willhamortho.com 
Knoxville Office Pleasantville Office 
401 E. Robinson St. 1008 Pleasant St. 
Knoxville, IA 50138 Pleasantville, IA 50225  
Phone: 515-537-9330  Phone: 515-537-9330 
                     
Knoxville Dental Center P.C. 
202 E. Robinson St. Website: www.knoxville-dental-center.com 
Knoxville, IA 50138 
Phone: 641-828-7777 
 
Dahm Dental 
2018 Washington St. Website: www.dahmdental.com 
Pella, IA 50219 
Phone: 641-628-2468 
 
Recker Dental Care PC 
2114 Washington St. Website: www.reckerdentalcare.com 
Pella, IA 50219 
Phone: 641-628-1604 
 
Pella Family Dentistry 
2300 Washington St. Website: www.pellafamilydentistry.com 
Pella, IA 50219 
Phone: 641-628-2671 
 
Pella Dental Special 
715 Main St. 

http://www.dentaldesignsknoxville.com/
http://www.willhamortho.com/
http://www.knoxville-dental-center.com/
http://www.dahmdental.com/
http://www.reckerdentalcare.com/
http://www.pellafamilydentistry.com/
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Pella, IA 50219   Phone: 641-628-9195 
Allen & Neumann Family Dentistry 
839 Broadway    Website: www.pellasmiles.com 
Pella, IA 50219 
Phone: 641-628-1121 
 
Stoneridge Dental PLC 
1008 W. Pleasant Street Website: www.stoneridgedental.org 
Pleasantville, IA 50225 
Phone: 515-848-3691  
 
Ocean Dental 
1345 E. University Ave. Suite 302  Website: www.oceandental.net 
Des Moines, IA 50316   
Phone: 515-264-9022 
 
DISASTER ASSISTANCE 
American Red Cross  
2116 Grand Ave. Website: www.redcross.org  
Des Moines, IA 50312  
Phone: 515-243-7681 
 
EDUCATION - Family-Based 
Children and Families of Iowa 
Organization to assist children, teens & families needing a safe home to helping them with trauma. 
1111 University Ave Website: www.cfiowa.org 
Des Moines, IA  50314-2329  Fax: 515-288-9109 or 515-246-1245 
Phone: 515-288-1981   Emergency Crisis: 515-243-6147 
 
Children in the Middle Classes - Family Development Associates  
Provide children in the Middle and Mediation Education classes for parents in Marion County and the 
surrounding area who are separating or divorcing 
Family Development Associates  
PO Box 231  
Mount Vernon, IA 52314 
Phone: 1-800-261-5097  

• Registration & Class Schedule online at www.family-development.org 
 
Families First of Pella 
Offers activities to strengthen bonds, character and literacy within the family unit 
PO Box 807  Website: www.familiesfirstofpella.org 
Pella, IA 50219   
Phone: 641-628-8932 
 
 
 

http://www.pellasmiles.com/
http://www.stoneridgedental.org/
http://www.oceandental.net/
http://www.family-development.org/
http://www.familiesfirstofpella.org/
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Family Development & Self Sufficiency Program FaDSS Program - MICA 
Working to obtain self-sufficiency for our families. 
3014 East Main St. Website: www.micaonline.org  
PO Box 581  
Knoxville, IA 50138 
Phone: 641-691-8270 
 
ISU Extension & Outreach-Marion County 
210 North Iowa Street 
PO Box 409 Website: www.extension.iastate.edu/marion/ 
Knoxville, IA  50138 
Phone: 641-842-2014 
 
Heartland AEA 
Consultation for families and students with disabilities 
1402 N Lincoln St.  Website: www.heartlandaea.org 
Knoxville, IA  50138   
Phone: 641-842-2719 
 
Parents as Teachers Group Meetings-” Parent Cafe” 
Early childhood parent group education 
Marion County Public Health Department 
2003 N. Lincoln St., P.O. Box 152 Website: www.marionph.org 
Knoxville IA. 50138  
Phone: 641-828-2238    Fax: 641-842-3442 

• Find us on Facebook–Marion County Public Health Department 
 
Parents as Teachers 
Early childhood parent education and family support program offering in-home parental education 
Marion County Public Health Department 
2003 N. Lincoln St., P.O. Box 152 Website: www.marionph.org 
Knoxville, IA  50138  
Phone: 641-828-2238    Fax: 641-842-3442 

• Find us on Facebook–Marion County Public Health Department 
 
EDUCATION - College 
Central College 
812 University Ave Website: www.central.edu 
Pella, IA 50219 
Phone: 641-628-9000 
 
Des Moines Area Community College (DMACC) 
Continuing education through community college with several campuses in central Iowa 
Toll Free: 1-800-362-2127 Website: www.dmacc.edu  
 

http://www.micaonline.org/
http://www.extension.iastate.edu/marion/
http://www.heartlandaea.org/
http://www.marionph.org/
http://www.marionph.org/
http://www.central.edu/
http://www.dmacc.edu/
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EDUCATION - Elementary, Middle, High School 
Knoxville Community School District 
309 W Main St.  Website: www.knoxville.k12.ia.us 
Knoxville, IA  50138   
District Office: 641-842-6551 
Northstar Elementary: 641-842-6527  
West Elementary: 641-842-2185 
Middle School: 641-842-3315 
High School: 641-842-2173 
 
Twin Cedars Community School District 
2204 Hwy G-71  Website: www.twincedars.k12.ia.us 
Bussey, IA  50044     
Elementary School: 641-944-5245  
High School: 641-944-5243  
 
Melcher-Dallas Community School District 
210 SW Main St.  Website: www.melcher-dallascsd.org 
PO Box 489  
Melcher, IA  50163  
District Office: 641-947-3731 
High School: 641-947-3731 
Elementary School: 641-947-3151 
 
Pella Christian High School 
300 Eagle Lane  Website: www.pceagles.org 
Pella, IA 50219  
Phone: 641-628-4440  
 
Pella Christian Grade School 
216 Liberty St. Website: www.pellachristian.net 
Pella, IA 50219 
Phone: 641-628-2414 
 
Pella Community School District 
210 E University St.  Website: www.pellaschools.org 
Pella, IA 50219   
District Office: 641-628-1111  
Jefferson Intermediate: 641-628-8267  
Lincoln Elementary: 641-628-3970  
Middle School: 641-628-4784  
Madison Elementary: 641-628-4638  
High School: 641-628-3870  
 
 

http://www.knoxville.k12.ia.us/
http://www.twincedars.k12.ia.us/
http://www.pceagles.org/
http://www.pellaschools.org/


27 
 

 
Pleasantville Community School District 
415 Jones St.  Website: www.pvillecsd.org 
Pleasantville, IA 50225  
District Office: 515-848-0555 
Elementary: 515-848-0566  
Middle School: 515-848-0528  
High School: 515-848-0541  
 
EDUCATION – Preschools  
Building Blocks Preschool 
Serves 3 and 4-year olds 
St. Paul’s United Methodist Church 104 S Columbus St 
PO Box 481 
Pleasantville, IA 50225 
Phone: 515-848-5828 
 
Creation Station Christian Preschool 
Serves 4-year-old children 
909 Franklin St. Website: www.pellachristian.net 
Pella, IA 50219  
Phone: 641-628-8673 
 
Marion County Head Start 
Comprehensive child development program (Contact Drake Head Start for qualifying guidelines) Operated 
through Drake University 
Located in Stepping Stones ELC Website: www.drakeheadstart.org  
300 Panther Lane   
Knoxville, IA  50138 
Phone: 1-800-44DRAKE ext.: 1854 
 
Melcher-Dallas School District Preschool 
Serves 3-5 year old children including those with special needs in the Melcher Dallas school district 
1003 Park St PO Box C 
Melcher, IA  50062 
Phone: 641-947-3151 
 
Montgomery Street Preschool 
Serves children ages 2 to 5 years old  
First Methodist Church 
313 E Montgomery St. Email: mspschool@hotmail.com 
Knoxville, IA  50138 
Phone: 641-842-2193 
 
 
 

http://www.drakeheadstart.org/
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One to Grow On Pre-Kindergarten 
Pre-kindergarten program provided through Pella Christian Grade School 
216 Liberty St. Website: www.pellachristian.net  
Pella, IA 50219 
Phone: 641-628-2414 
 
Pella Early Learning Center (Child Care) Center & Preschool 
Provides childcare for infants to age 5.  On site preschool is for children registered for childcare 
215 Main St.  Website: https://pellaearlylearning.org 
Pella IA 50219  
Phone: 641-628-4845 
 
Pella Community School District Preschool 
Serves 4 and 5 year olds in the Pella school district, including children with special needs 
Lincoln Elementary Madison Elementary  
1111 Main St. 950 E. University St. 
Pella, IA 50219 Phone: 641-628-4638 
Phone: 641-628-3970  
 
Pleasantville Community Preschool 
Serves 3-5 year olds and children with special needs 
Pleasantville Elementary School 
414 Jones St. Website: www.pvillecsd.org 
Pleasantville, IA 50225 
Phone: 515-848-0566  
 
Stepping Stones Early Learning (Child Care) Center & Preschool 
Provides childcare for children infant to 5 years with in-house preschool program open to the public and the 
before & after school program 
300 Panther Dr. Website: www.knoxvillesteppingstones.com 
Knoxville, IA  50138 
Phone: 641-828-7837 
 
Twin Cedars Preschool 
Serves 3 & 5 year olds in the Twin Cedars school district including children with special needs 
Twin Cedars Community Schools  
2204 Hwy G71 
Bussey, IA  50044 
Phone: 641-944-5241 
 
EDUCATION – Special Services 
Mid-Iowa Small Business Development Center 
Provides one-on-one no-fee confidential counseling to existing business owners and would-be entrepreneurs as 
well in addition to providing workshops and seminars. 
Valley Junction  Website: www.iowasbdc.org 

http://www.iowasbdc.org/
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318 Fifth St.   
West Des Moines, IA 50265   
Phone: 515-331-8954 

• NO FEEs EVER - helps with all small business needs 
 
Proteus 
Provide training and health care services to farm and migrant workers. 
1221 Center St., Suite 16 Website: www.proteusinc.net 
Des Moines, IA 50309 
Phone: 800-372-6031 
 
Upward Bound (pre-college) 
Applicants are at-risk students from participating middle and high schools who’s supporting, adoptive or natural 
parents do not have a four-year degree 
Central College Website: https://departments.central.edu  
812 University Ave 
Campus Box 0182 
Pella, IA 50219 
Phone: 641-628-9000  
 
DMACC in Knoxville 
Assistance with admissions, registration, financial aid, transfer planning, career preparation and exploration 
305 S 3rd St. 
Knoxville, IA 50138 
Phone: 641-840-2026 

• Classes and services in Knoxville 
 
ELECTED OFFICIALS 
Marion County Board of Supervisors 
Court House Website: www.co.marion.ia.us/offices/bos 
214 E Main St., Knoxville, IA  50138 
Phone: 641-828-2231 
 
U.S. Representative Dave Loebsack 
125 South Dubuque St. National Office: 
Iowa City, IA 52240 1211 Longworth House Office Building 
Phone: 319-351-0789 Washington, D.C.  20515 
Fax: 319-351-5789 Phone: 202-225-6576 
 
U.S. Senator Chuck Grassley 
721 Federal Building 
210 Walnut St. National Office: 
Des Moines, IA  50309 135 Hart Senate Office Building 
Phone: 515-288-1145 Washington, D.C.  20510 
Fax: 515-288-5097 Phone: 202-224-3744 

http://www.co.marion.ia.us/offices/bos
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U.S. Senator Joni Ernst 
733 Federal Building 
210 Walnut St. National Office: 
Des Moines, IA  50309 730 Hart Senate Office Building 
Phone: 515-284-4574 Washington, D.C.  20510 
Fax: 515-284-4937 Phone: 202-224-3254 
 
EMPLOYMENT SERVICES 
Iowa Workforce Development 
200 Army Post Rd. Website: www.iowaworkforcedevelopment.gov 
Des Moines, IA 50315 
Phone: 515-281-9619 
 
Experience Works, Inc. 
3720 2nd Ave. Website: www.experienceworks.org 
Des Moines, IA 50313 
Phone: 515-243-2430         
 
Iowa Workforce Development Center in Ottumwa 
15260 Truman St. Website: www.iowaworkforcedevelopment.gov 
Ottumwa, IA 52501 
Phone: 641-684-5401 
 
Project Iowa 
Provides free career training and employment placement services to individuals who experience barriers to 
employment. 
1420 Mulberry St. Website: www.projectiowa.org 
Des Moines, IA 50309 
Phone: 515-280-1274 
 
WeLIFT Jobsearch Center 
Provides FREE job search assistance, training, and classes to help prepare you for career readiness (can provide 
some services over the phone) 
106 E. 2nd Ave. (HWY 92) Website: www.weliftjobsearch.org  
Indianola, IA 50125 
Phone: 515-962-5017 
 
Iowa Employment Solutions 
Job search support (childcare & transportation) for families who qualify for the Family Investment 
Program (FIP). Program eligibility is determined by the Department of Human Services. 
3014 E. Main St. 
Knoxville, IA  50138 
Phone: 641-842-6566 
 
Job Corp Office 

http://www.experienceworks.org/
http://www.weliftjobsearch.org/
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Phone: 1-800-733-5627   Website: www.jobcorps.gov 
Iowa Vocational Rehabilitation Services 
306 N. Sherman St. 
Knoxville, IA 50138    Phone: 641-828-6982 
 
GROUP HOMES 
ChildServe 
Supports children with special healthcare needs on a short- and long-term basis 
5406 Merle Hay Rd. Website: www.childserve.org 
PO Box 707 
Johnston, IA  50131   
Phone: 515-727-8750 
 
Christian Opportunity Center 
Provides residential supports through community residential homes or in the persons own home, for people 
with Intellectual Disabilities, chronic mental health concerns, brain injury, physical or developmental disabilities. 
Serving Marion, Mahaska, Warren, Polk and Dallas Counties. 
1553 Broadway St. Website: www.christianopportunity.org  
Pella, IA 50219   
Phone: 641-628-1162 
 
HEALTH CARE SERVICES & MEDICAL ASSISTANCE 
American Cancer Society 
Breakthrough research. Free lodging near treatment. A 24/7/365 live helpline. Rides to treatment. This is far 
from a complete list, but it makes one thing clear. When it comes to cancer, we are the only organization 
attacking from every angle. Meet the people who are living proof. 
1717 Ingersoll Ave. #111 Website: www.cancer.org 
Des Moines, IA 50309 
Phone: 515-253-0147  Toll Free: 1-800-227-2345 
 
Health Insurance Plan of Iowa (HIPIOWA) 
Provides Health Insurance coverage to Iowa residents who have been denied coverage 
PO Box 1090 Website: www.hipiowa.com 
Great Bend, KS 67530 
Phone: 1-877-793-6880 
 
Health Insurance Marketplace   
Dept. of Health and Human Services Website: www.healthinsurance.org 
465 Industrial Blvd. Phone: 844-368-4378 
London, KY 40750-0001 
Phone: 1-800-318-2596  
Website: www.healthcare.gov 
 
Medicaid (also called Title 19) 
Provides health coverage through a Managed Care Organization (MCO).  Some members get coverage through 
the Medicaid Fee-for-Service Program.  

http://www.jobcorps.gov/
http://www.childserve.org/
http://www.christianopportunity.org/
http://www.hipiowa.com/
http://www.healthcare.gov/
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Phone: 515-256-4606    Toll Free: 800-338-8366      Website: www.dhs.iowa.gov/IHAWP 
MCO Contact Information 
Amerigroup Member Services – 1-800-600-4441 
Website: http://www.myamerigroup.com/IA 
Amerigroup Transportation Request: Call Logisticare at 1-844-544-1389 
 
Iowa Total Care Member Services – 1-833-404-1061 
Website: https://www.iowatotalcare.com/ 
Iowa Total Care Transportation Request: Call Iowa Total Care Member Services  
1-833-404-1061 
 
Iowa Health and Wellness Plan (IHAWP) 
Provides Comprehensive health coverage at low or no cost to Iowans between the ages 19-24. Eligibility is 
based on household income. An Iowa Medicaid program. 
Phone: 515-256-4606  Website: www.dhs.iowa.gov/IHAWP 
Toll Free: 800-338-8366 
 
Hawk-i (Healthy & Well Kids in Iowa) & hawk-i Dental Only 
To qualify, a child must live in Iowa and: Be under 19 years old; Have no other health insurance; Be a citizen of 
the United States or a qualified alien; Be in a family that meets the hawk-i income limits; Cannot be the 
dependent of a State of Iowa employee; Children who qualify for Medicaid cannot get hawk-i  
Phone: 641-828-2238 website: www.hawk-i.org 
 
Affordable Care Act Health Insurance Marketplace 
Dept. of Health and Human Services Website: www.healthinsurance.org/iowa/ 
465 Industrial Blvd.     Website: www.healthcare.gov 
London, KY 40750-0001   State of Iowa 
Phone: 800-318-2596   Phone: 1-800-987-6810 
 
Tulip City Agency Ltd. 
Can assist clients in navigating the Health Insurance Marketplace. 
700 Washington St. 
Pella, IA 50219 
Phone: 641-628-1270 
 
McKay Group 
Can assist clients in navigating the Health Insurance Marketplace. 
106 E. Main St. 
Knoxville, IA 50138 
Phone:641-842-2135 
 
Senior Health Insurance and Information Program (SHIIP) 
SHIIP volunteers assist thousands of Iowans each year to understand their Medicare benefits and options 
through individual counseling sessions, community education, special projects, and making connections in their 
communities. Call for an appointment. 
Knoxville Hospital & Clinics  

http://www.myamerigroup.com/IA
https://www.iowatotalcare.com/
http://www.hawk-i.org/
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1002 S. Lincoln St.  
Knoxville, IA  50138 
Phone: 641-842-1488 
Website: www.knoxvillehospital.org/community/shiip-program/ 
 
HOME HEALTH SERVICES 
EveryStep Home Care 
Providing home health care services in 16 counties, including Marion County. CHAP and Medicare-certified. 
3000 Easton Blvd.  Website:  www.everystep.org 
Des Moines, IA 50317 
Phone:  515-558-9946 Toll-free:  800-806-9934 
 
Optimae Home Health Services 
Provides a variety of in-home services including Skilled Nursing, Home Health Aide, Homemaker Services, 
Physical, Occupational and Speech Therapy. Optimae Home Health specializes in Psychiatric Nursing. 
204 E. Robinson St. Website: www.optimaelifeservices.com 
Knoxville, IA  50138 
Phone: 641-205-8501 
 
Quality Home Care Professionals Inc. 
101 E Marion St.  Website: www.qhcp.org 
Knoxville, IA  50138  
Phone: 641-828-7889   
 
Home Health Care 
Pella Regional Health Center  
505 Union St. Website: www.pellahealth.org 
Pella, IA 50219 
Phone: 641-628-6638 
 
Iowa Home Care LLC 
909 W. Pleasant St. Website: www.iowahomecare.com 
Knoxville, IA 50138 
Phone: 641-205-7000 
 
WesleyLife at Home 
Offers personalized healthcare services during times of illness or decreased physical ability in Marion County. 
Services range from skilled nursing from a professional caregiver or therapy services from a licensed therapist. 
5508 NW 88th St. Website: www.wesleylife.org 
Johnston, IA 50131 
Phone: 515-978-2777 
 
Home Instead 
119 W. Second St. N Website: www.homeinstead.com 
Newton, IA 50208 
Phone: 641-792-1800 

http://www.knoxvillehospital.org/community/shiip-program/
http://www.everystep.org/
http://www.optimaelifeservices.com/
http://www.qhcp.org/
http://www.pellahealth.org/
http://www.iowahomecare.com/
http://www.homeinstead.com/
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Circle of Life Hospice (Serves Marion County) 
220 Northwestern Ave 
Chariton, IA 50049 
Phone: 641-774-3490    Website: www.colhospice.org  
 
HOSPITALS & CLINICS 
Knoxville Hospital & Clinics 
For a complete list of physicians and services offered please visit their website listed below  
1002 S. Lincoln St. Website: www.knoxvillehospital.org  
Knoxville, IA  50138 
Phone: 641-842-2151 
 
Knoxville Clinic 
1202 W. Howard St. Website: www.knoxvillehospital.org 
Knoxville, IA  50138 
Phone: 641-828-7211 
 
Pleasantville Clinic 
104 N. Washington St. Website: www.knoxvillehospital.org 
Pleasantville, IA 50225 
Phone: 515-848-3113 
 
E.J. McKeever Medical Center (Melcher) 
113 N. Main St. Website: www.knoxvillehospital.org 
Melcher, IA 50163 
Phone: 641-947-2121 
 
Red Rock Healthcare Pella 
615 Washington St. Website: www.knoxvillehospital.org 
Pella, IA 50219 
Phone: 641-628-2222 
 
Pella Regional Health Center 
For a complete list of physicians and services offered please visit their website listed below 
404 Jefferson St. Website: www.pellahealth.org 
Pella, IA 50219 
Phone: 641-628-3150 
 
Pella Medical Clinic  
For a complete list of physicians and services offered please visit their website listed below 
405 Monroe Website: www.pellahealth.org 
Pella, IA 50219 
Phone: 641-621-2200 
 
 

http://www.colhospice.org/
http://www.knoxvillehospital.org/
http://www.pellahealth.org/
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Medical Clinic in Knoxville 
For a complete list of physicians and services offered please visit their website listed below 
1208 N. Lincoln St. Website: www.pellahealth.org 
Knoxville, IA 50138 
Phone: 641-828-3832 
 
Medical Clinic in Bussey 
For a complete list of physicians and services offered please visit their website listed below 
411 Merrill St. Website: www.pellahealth.org 
Bussey, IA 50044 
Phone: 641-944-5813 
 
Vermeer Family Clinic 
ONLY FOR VERMEER EMPLOYEES AND THEIR FAMILIES 
1610 E Vermeer Rd. 
Pella, IA 50219 
Phone: 641-628-3783 
 
Free Clinics 
Good Samaritan Free Clinic 
First United Methodist Activity Center the Well Resource Center (The Well) 
308 E Robinson 419 E. Oskaloosa St. 
Knoxville, IA 50138 Pella, IA 50219 
Phone: 641-842-3712 Phone: 641-621-0164 
 Website: www.thewellresourcecenter.org 
 Email: info@thewelliowa.org 
 
Hotlines & Information 
2-1-1 Resources and Referral Hotline  
2-1-1 is an easy to remember three-digit phone number that connects anyone with local support and resources 
for health, human and social service programs.  
Dial 2-1-1(246-6555) or text zip code to 898211 
Website: www.211iowa.org   
 
 
LifeLongLinks Aging & Disability Resource Center 
Provides information and referrals about available community resources for those 18 years of age and older. 
Phone: 866-468-7887                                Website: www.lifelonglinks.org 
 
AIDS Information Hotline 
The AIDS hotline answers questions and provides information about resources related to HIV/AIDS treatment. 
Phone: 800-448-0440 
Website: www.aids.gov 
 
ISU Answer Line 

http://www.thewellresourcecenter.org/
http://www.211iowa.org/
http://www.aids.gov/
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Information and resources for consumers with home and family questions. 
Phone: 800-262-3804 
Phone: 800-735-2942 Relay Iowa phone linkage for deaf & hard of hearing individuals 
 
Al-Anon Hotline 
Al-Anon helps family and friends of alcoholics cope with the effects of living with a problem drinker. Alateen is 
the recovery program for young people.  
Phone: 1-888-4AL-ANON (1-888-425-2666) 
Website: www.al-anon.org 
Business Office: 757-563-1600 
 
Crisis Intervention Services 
Provide comprehensive sexual assault services, violent crime services, prevention programming, and 
emergency housing for victims of domestic abuse, sexual violence, and violent crimes for the counties of 
Appanoose, Davis, Jasper, Jefferson, Keokuk, Lucas, Mahaska, Marion, Monroe, Poweshiek, Wapello, & Wayne 
500 High Ave. W Website: www.stopdvsa.org 
Oskaloosa, IA 52577 E-mail: help@stopdvsa.org 
Phone: 641-673-0336 (Office) 

• 1-844-673-5499 (Emergency Housing Crisis line)  
• 1-800-270-1620 (Sexual Assault Crisis Line) 

 
Americans with Disabilities (ADA) Hotline 
ADA specialists provide information regarding the Americans with Disabilities Act, answer specific questions, 
offer free ADA materials, and assist with filing complaints.  
Phone: 800-514-0301  Website: www.ada.gov 
 
Infant Care - Text4Baby 
New and expectant moms receive 3 text messages each week that provide education on topics such as birth 
defects prevention, immunizations, nutrition and mental health 
Email: info@text4baby.org 
 
Gay and Lesbian National Hotline 
Offers confidential telephone and email peer-counseling to callers of all ages regarding coming-out issues, 
relationship concerns, HIV/AIDS, and safer-sex information. 
Phone: 888-THE-GLNH (888-843-4564) 
Website: www.glbthotline.org 
 
Iowa Compass Hotline 
Provides information and referrals about disability related services and programs.  
Phone: 800-779-2001 
Website: www.iowacompass.org  
 
Iowa Concern Hotline (24hr) 
Confidential assistance regarding legal, emotional or financial stress 
Phone: 1-800-447-1985 
Website: www.extension.iastate.edu/iowaconcern/ 
 

http://www.al-anon.org/
http://www.stopdvsa.org/
mailto:help@stopdvsa.org
http://www.ada.gov/
mailto:info@text4baby.org
http://www.glbthotline.org/
http://www.iowacompass.org/
http://www.extension.iastate.edu/iowaconcern/
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Iowa Healthy Family Hotline 
Provides health information and referrals for pregnancy, immunizations, and other family related issues.  
Phone: 800-369-2229 
 
Iowa Gambling Treatment Program 
Offers the following services to individuals with a gambling addiction: assessment and evaluation, individual or 
group counseling, transitional housing, distance treatment, financial counseling, financial aid, confidentiality, 
and emergency assistance.  
Phone: 800-BETS-OFF 
Website: www.1800betsoff.org  
 
Central Iowa Crisis Line 
Central Iowa Community Services has contracted to provide a Crisis Phone Line for residents living in a 10-
county area, including Jasper County. People can call for a variety of reasons including: a major loss, such as 
the death of a loved one, a divorce or a serious illness, or it could be a series of smaller problems that have 
compounded and become overwhelming. A crisis is any stress or pressure that has become too great for a 
person to cope with alone. Trained, compassionate telephone counselors are available 24 hours a day, 365. All 
contacts are confidential. 
Toll-Free Crisis Line: 844-258-8858 
Online Chat Counseling:                             Website: www.Foundation2CrisisChat.org 
 * Available Monday-Friday, 9am to 3pm 
Text Support: 800-332-4224 
 * Available Monday-Friday, 9am to 3pm 
 
Lawyer Referral Services Hotline 
Call this number to be referred to a local lawyer. 
Phone: 800-532-1108  Website: www.iowafindalawyer.com 
 
Legal Hotline for Older Iowans (60+) 
Phone: 800-992-8161 
 
Medline Plus 
Produced by the National Library of Medicine and offers information about diseases, conditions, and wellness 
issues. 
Website: www.medlineplus.gov  
 
National Alliance on Mental Illness Helpline 
Offers general information about mental illness, referrals to local affiliates and support groups, and volunteer 
support. 
Phone: 800-950-6264                            Website:  www.nami.org  
 
National Council on Alcoholism and Drug Dependence Hope Line 
Offers referrals to local affiliate offices, as well as provides information about alcoholism and drug dependence.  
Phone: 800-622-2255                             Website: www.ncadd.org  
 
Mental Health America 
Information and literature regarding mental illness is provided to professionals and the general public.  

http://www.1800betsoff.org/
http://www.foundation2crisischat.org/
http://www.iowafindalawyer.com/
http://www.medlineplus.gov/
http://www.nami.org/
http://www.ncadd.org/
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Phone: 800-969-6642                             Website: www.mentalhealthamerica.net  
 
National Life Center 
Provides compassionate guidance and counseling to any woman or girl facing pregnancy. Services offered 
include assistance finding medical, legal, or psychological help shelter, education, and adoption guidance as 
desired.  
Phone: 800-848-5683                              Website: www.1stwaylifecenter.com 
 
 
National Runaway Switchboard 
24-hour crisis line serving teenagers thinking of running away or who have run away and want to return home. 
Also provides information to adults about how to help someone who may be at risk of running, and to teachers 
to pass along to students about youth homelessness and life on the streets.  
Phone: 800-786-2929                               Website: www.1800runaway.org  
 
National Suicide Prevention Lifeline 
Available to anyone in suicidal crisis or emotional distress providing crisis counseling or mental health referrals.  
Phone: 800-273-TALK or 800-273-8255     Website: www.suicidepreventionlifeline.org  
 
Pregnancy & Postpartum HOPE line 
Many pregnant moms and new parents feel sad, worried, anxious, and overwhelmed. Our free and confidential 
HOPE line can connect you with help and resources. Calls returned within 1 business day.  
Phone: 844-PMD-HOPE (1-844-763-4673)   Website: www.pinerest.org/PMDHope 
 
Rape, Abuse & Incest National Hotline (RAINN) 
RAINN anonymously and automatically connects sexual assault victims with the nearest rape crisis center and a 
counselor who is able respond to the call. 
Phone: 800-656-4673  Website: www.rainn.org  
 
Substance Abuse and Mental Health Service Administration (SAMHSA’s) 
National Helpline 
Treatment referral and information service for individuals and families facing mental and/or substance use 
disorders. 
Phone: 800-662-4357                               Website: www.samhsa.gov 
 
Quitline Iowa 
Quitline Iowa is a free program that provides helpful tools, information and support throughout your quit process. 
Phone: 800-784-8669 Website: www.quitlineiowa.org 
 
Q Link Wireless 
Provides a free smartphone with free monthly calling, unlimited texting, and free data through a special 
government benefit program called “Lifeline” which is available to eligible low-income consumers. 
Phone: 855-Q-Link43 Website: www.qlinkwireless.com 
 
HOUSING – (Subsidized & Low-Income) 
Fair Haven West 
Assisted and independent living for the elderly 
604 E Second St.  
Pella, IA 50219 

http://www.mentalhealthamerica.net/
http://www.1stwaylifecenter.com/
http://www.1800runaway.org/
http://www.suicidepreventionlifeline.org/
http://www.rainn.org/
http://www.samhsa.gov/
http://www.quitlineiowa.org/
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Phone: 641-620-9163 
Oakview Apartments 
1017 Levin Dr. 
Knoxville, IA  50138 
Phone: 641-842-5663 
 
Helping Hands Temporary Housing 
110 W. Main St.  
Knoxville, IA  50138 
Phone: 641-842-6933 
 
Habitat for Humanity of Marion County 
We partner with families and communities to build affordable decent housing 
Robin Pfalzgraf 
114 W. Robinson St. (office location) Website: www.hfhmci.org 
P.O. Box 229 (mailing address)  E-mail: director@marionhfh.org  
Knoxville, IA  50138  
Phone: 641-828-8844   Cell: 641-205-8237 
 
Park Apartments - Knoxville  
1007 Kermit Dr. 
Knoxville, IA 50138 
Phone: 515-999-9160 or 877-635-6984 
 
Pilot Creek Properties - Knoxville 
1211 Gebhardt St.     1301 Gebhardt St. 
Knoxville, IA 50138    Knoxville, IA 50138 
Phone: 641-812-2672    Phone: 641-812-2672   
 
Pilot Creek Properties – Bussey 
309 Marion St. 
Bussey, IA 50044 
Phone: 641-812-2672 
 
Pilot Creek Properties – Melcher-Dallas 
108 SE Fourth St.     502 E. Center St. 
Melcher-Dallas, IA 50062   Melcher-Dallas, IA 50062 
Phone: 641-812-2672    641-812-2672 
 
Pilot Creek Properties - Pleasantville 
200 N. Columbus St. 
Pleasantville, IA 50225 
Phone: 641-812-2672 
 
Knoxville Public Housing Agency (Low Rent) 
Subsidized rental housing and Section 8 voucher rental assistance for low-income and disabled persons 
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305 S Third St., Suite 1 
Knoxville, IA  50138 
Phone: 641-828-7371 

• Service area: Inside the city limits of Knoxville and Pella 
 
 
The Villas at Fox Pointe (Tax Credit Apartments) 
1801 Madelyn Dr. Website: www.villasatfoxpointe.com 
Knoxville, IA 50138  
Phone: 641-205-8893  
 
LAW ENFORCEMENT 
Marion County Sheriff’s Department 
211 N. Godfrey Ln. Website: www.co.marion.ia.us/offices/sheriff 
Knoxville, IA  50138 
Phone: 641-828-2220 
 
Knoxville Police Department 
305 S. Third St.  Website: www.knoxvilleia.gov  
Knoxville, IA  50138   
Phone: 641-828-0541 
 
Melcher-Dallas Police Department 
305 E D Main St.    Website: www.melcherdallasiowa.com 
Melcher-Dallas, IA 50170 
Phone: 641-947-2003 
 
Pella Police Department 
614 Main St.  Website: www.cityofpella.com 
Pella, IA 50219  
Phone: 641-628-4921 
 
Pleasantville Police Department 
301 N. Washington St.  Website: www.discoverpleasantville.com  
Pleasantville, IA 50225   
Phone: 515-848-3112 
 
LEGAL SERVICES 
Drake University Legal Clinic (Outreach) 
2400 University Ave. Website: www.drake.edu/law/clinics-centers 
Des Moines, IA 50311 
Phone: 515-271-3851 
 
Iowa Concern Hotline 
Financial questions, legal issues, family transitions 
Phone: 1-800-447-1985 Website: www.extension.iastate.edu/iowaconcern/ 

http://www.co.marion.ia.us/offices/sheriff
http://www.cityofpella.com/
http://www.discoverpleasantville.com/
http://www.extension.iastate.edu/iowaconcern/
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Lawyer Referral Service 
Iowa Find-A-Lawyer Email: ISBA@iowabar.org 
625 E. Court Ave. Website: www.iowafindalawyer.com 
Des Moines, IA  50309 
 
Legal Aid-Iowa 
112 Third St. E  Website: www.iowalegalaid.org 
Ottumwa, IA 52501   
Phone: 800-532-1275 
 
MEDICAL SUPPLIERS 
NuCara Home Meical (formerly Hammer Medical Supply) 
113 High Avenue East Website: www.nucara.com 
Oskaloosa, IA 52577 
Phone: 641-672-2501   
 
NuCara Home Medical (formerly Hammer Medical Supply) 
914 Court Ave. Website: www.nucara.com 
Chariton, IA 50049 
Phone: 641-774-4600  
 
NuCara Pharmacy 
107 W. Main St. Website: www.nucara.com 
Ottumwa, IA 52501 
Phone: 641-684-5453   Fax: 641-684-5407  
 
Mahaska Drug 
206 N. E St. Website: www.mahaskadrug.com 
Oskaloosa, IA 52577 
Phone: 641-673-3439 
 
American Home Patient  
2604 N. Court, Suite B  Website: www.ahom.com 
Ottumwa, IA 52501 
Phone: 641-682-8555 Toll Free: 800-926-8555 
Patient Advocate Helpline: 1-877-299-2021 
Sleep Support Center: 1-877-221-8763 
 
Hoveround Corporation 
2151 Whitefield Industrial Way Website: www.hoveround.com 
Sarasota, FL 34243 
Phone: 800-771-6565   Questions?: 800-542-7236 
 
Walgreens (Home Medical Supplies) 
200 Wilmot Rd. MS #2002 Website: www.walgreens.com 

http://www.iowafindalawyer.com/
http://www.iowalegalaid.org/
http://www.nucara.com/
http://www.nucara.com/
http://www.mahaskadrug.com/
http://www.ahom.com/
http://www.hoveround.com/
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Deerfield, IL 60015    Phone: 800-925-4733 
Cedar Valley Mobility 
8832 Swanson Blvd., Suite L  Website: www.mobilitystore.com 
Clive, IA 50325 
Phone: 515-440-6641 
 
Life Alert 
Phone: 800-982-0332  Website: www.lifealert.net 
 
Liberator Medical Supply 
Phone: 888-244-0789  Website: www.liberatormedical.com 
 
Senior Services: ASSISTED, INDEPENDENT LIVING & HOSPICE 
Accura Healthcare of Knoxville (formerly Griffin Nursing & Rehab Center) 
608 N. Seventh St. Website: www.accura.healthcare 
Knoxville, IA 50138 
Phone: 641-842-2187 
 
Hearthstone – Pella (Main Location) 
Community of Healthy Living for older adults with Independent and Assisted Living, Memory Support, Long 
Term Care, Skilled/Short-term Rehabilitation, Personal Services, Home Care & Hospice. 
1742 Main St. Website: www.wesleylife.org 
Pella, IA 50219 
Phone: 641-628-1244 
 
The Cottages at Hearthstone, A Ministry of WesleyLife 
Assisted Living, Long Term Care, Rehabilitation services (skilled nursing) and Memory Support 
1742 Main St. Website: www.wesleylife.org 
Pella, IA 50219 
Phone: 641-628-1244 
 
Fair Have East, A Hearthstone-WesleyLife Community 
Catered housing for the older adults 
607 E. Third St. Website: www.wesleylife.org   
Pella, IA  50219  
Phone: 641-628-1244 
 
Jefferson Place at Hearthstone, A Ministry of WesleyLife 
Rehabilitation services (skilled nursing) and long term care 
413 Jefferson St. Website: www.wesleylife.org 
Pella, IA 50219 
Phone: 641-628-1244 
 
Pella Manor at Hearthstone, A Ministry of WesleyLife 
Independent living apartments for older adults 
608 E. Second St.  Website: www.wesleylife.org 

http://www.liberatormedical.com/
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Pella, IA 50219    Phone: 641-628-1244 
Knoxville Residential 
205 N. Iowa St. 
Knoxville, IA  50138 
Phone: 641-842-4618 
 
Tenco Of Marion County 
To provide opportunities for people with disabilities, to develop and maintain independence in all areas of life. 
Tenco provides services in Marion, Mahaska, Appanoose, Wapello, Van Buren and Jefferson Counties. 
125 S. Third St.  Website: www.tenco.org 
Knoxville, IA  50138   
Phone: 641-828-6281 
 
Homestead Assisted Living & Memory Care  
(formerly Park Lane Assisted Living) 
908 S. Park Lane Dr. 711 Willetts Dr.  
Knoxville, IA  50138    Knoxville, IA 50138 
Phone: 641-828-7878   Phone: 641-842-3986 

Website: www.midwest-health.com 
 
Accura HealthCare of Pleasantville (formerly Pleasant Care Living Center) 
909 N. State St. Website: www.accura.healthcare 
Pleasantville, IA 50225 
Phone: 515-848-5718 
 
Vriendschap Village 
2602 Fifield Rd. Website: www.vriendschapvillage.com 
Pella, IA 50219 
Phone: 641-651-3013 
 
West Ridge Specialty Care 
1904 W. Howard St. Website: www.careinitiatives.org 
Knoxville, IA  50138 
Phone: 641-842-3153 
 
Windsor Ridge Apartments 
1210 Eric Drive 
Knoxville, IA  50138 
Phone: 641-828-8469 
 
Lodge of Westridge, LLC 
1201 West Jackson St. 
Knoxville, IA  50138 
Phone: 641-842-4311 
 
 

http://www.tenco.org/
http://www.midwest-health.com/
http://www.vriendschapvillage.com/
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EveryStep Hospice 
Offers end of life counseling and support for patients, patient families and those losing a loved one 
213 E Main St., Suite 103 Website: www.everystep.org 
Knoxville, IA  50138 
Phone: 641-842-4312 Toll Free: 800-806-9934 
 
Hospice of Pella 
505 Union St. Website: www.pellahealth.org 
Pella, IA 50219 Comfort House: 641-620-5065 
Phone: 641-620-5050  
 
WesleyLife Hospice 
Serving Marion County with Hospice services 
5508 NW 88th St. 
Johnston, IA 50131 
Phone: 641-628-8919 
 
PHARMACIES 
Pella Regional Pharmacy  
(Previously Crown Pharmacy)  
802 Washington St. Website: www.pellaregionalpharmacy.com 
Pella, IA 50129 
Phone: 641-628-1612 
 
Medicap Pharmacy 
318 N. Lincoln St. Website: www.medicap.com 
Knoxville, IA 50138 
Phone: 641-828-7312 
 
Hy-Vee Pharmacy (Knoxville) 
809 W. Rock Island St.  Website: www.hy-vee.com 
Knoxville, IA 50138 
Phone: 641-842-2512 
 
Hy-Vee Pharmacy (Pella) 
118 SE 9th St. Website: www.hy-vee.com 
Pella, IA 50219 
Phone: 641-628-1590 
 
Walmart Pharmacy (Knoxville) 
814 W. Bell Ave. Website: www.walmart.com 
Knoxville, IA 50138 
Phone: 641-828-6183 
 
 

http://www.everystep.org/
http://www.pellahealth.org/


45 
 

 
Walmart Pharmacy (Pella) 
1650 Washington St. Website: www.walmart.com 
Pella, IA 50219 
Phone: 641-628-9227 
 
Vermeer Family Pharmacy (Pella) 
ONLY FOR VERMEER EMPLOYEES AND THEIR FAMILIES 
1610 E. Vermeer Rd. 
Pella, IA 50219 
Phone: 641-628-3783   Fax: 641-628-3786 
 
PUBLIC HEALTH 
Marion County Public Health Department 
2003 N. Lincoln 
PO Box 152  Website: www.marionph.org  
Knoxville, IA  50138  
Phone: 641-828-2238   Fax: 641-842-3442  

• Find us on Facebook–Marion County Public Health Department 
• Services follow on the next few pages 

 
Hawk-i (Healthy & Well Kids in Iowa) & hawk-i Dental Only 
To qualify, a child must live in Iowa and: Be under 19 years old; Have no other health insurance; Be a citizen of 
the United States or a qualified alien; Be in a family that meets the hawk-i income limits; Cannot be the 
dependent of a State of Iowa employee; Children who qualify for Medicaid cannot get hawk-i  
Phone: 641-828-2238 website: www.hawk-i.org 
 
I-Smile™ 
Dental services for 0-21 or pregnant women 
Phone: 641-828-2238 
 
Foot Care Clinics 
The goal of the program is to improve the capacity for seniors to remain independent and ambulatory through 
the foot care maintenance program 
Phone: 641-828-2238 
 
Women, Infant & Children Nutrition Program (WIC) For Marion, Monroe, 
Warren, & Wayne Counties 
For children 0-5 years old and women who are pregnant, breastfeeding or just had a baby. This program 
provides nutritional education/checks to families to purchase baby formula, milk, eggs and other healthy foods 
Phone: 641-828-2238  Phone: 1-800-532-1579 (State WIC Office) 
 
1st Five Program 
For Appanoose, Clarke, Decatur, Jasper, Lucas, Marion, Monroe, Poweshiek, 
Ringgold & Wayne Counties 
1st Five is a public-private partnership bridging primary care and public health services in Iowa. The 1st Five 

http://www.marionph.org/
http://www.hawk-i.org/
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model supports health providers in the earlier detection of social-emotional and developmental delays and 
family risk-related factors in children birth to 5 and coordinates referrals, interventions and follow-up. 
Phone: 641-828-2238 
 
Parents As Teachers 
Early childhood parent education and family support program offering in-home parental education 
Phone: 641-828-2238 
 
Parents As Teachers Group Meetings-”Parent Cafe” 
Early childhood parent group education 
Phone: 641-828-2238 
 
CROSS Mental Health Region (Formerly Marion County CPC) 
*Now housed in the Marion County Public Health Department building 
County Rural Offices of Social Services works to improve health, hope, and successful outcomes for the adults 
in our region who have mental health disabilities and intellectual/developmental disabilities, including those 
with multi-occurring issues with other complex human service needs. CROSS serves Clarke, Decatur, Lucas, 
Marion, Monroe, Ringgold, and Wayne Counties. 
2003 N. Lincoln  Website: www.crossmentalhealth.org 
Knoxville, IA 50138  
Phone: 641-828-8149 

• FREE 24 HOUR HELPLINE: 1-844-430-8520 Feeling sad, scared, or unsafe? 
 
Adolescent & Adult Immunizations by Appointment  
Call the office for the details on who qualifies and to make an appointment  
Phone: 641-828-2238 
 
Maternal, Child & Adolescent Health 
For Jasper, Lucas, Marion, Monroe, Warren, & Wayne Counties 
For children 0-21 years old and women who are pregnant, or just had a baby. This program assists in finding 
healthcare coverage and healthcare providers or dentists, provides education to promote a health pregnancy, 
evaluates emotional stress and family adjustment to pregnancy and parenting, arranges transportation to 
medical and dental appointments, provides nutritional education, and a home visit after you deliver your baby. 
Phone: 641-828-2238 
 
Environmental Health 
Private wells (sampling, testing, & plugging), permitting, private septic, Rabies control, public health nuisances, 
Inspections (tattoo, tanning, & pool), bed bugs, head lice issues, & Radon testing 
Phone: 641-828-2238 
 
Tobacco Cessation 
Stop smoking help and prevention information, education and referral for adult and youth 
Phone: 641-828-2238 
 
Care for Yourself – Breast and Cervical Cancer Early Detection Program (BCCEDP) For Lucas, 
Marion, Mahaska, & Monroe Counties 

http://www.crossmentalhealth.org/
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Provides free mammograms, pap tests, breast and cervical diagnostic testing, and one yearly office visit to 
women ages 40 to 64 who are uninsured or under-insured, or women who have breast cancer symptoms 
Phone: 641-828-2238 
 
Medicaid Presumptive Eligibility 
Assistance with application for Medicaid for immediate needs, provides temporary Medicaid coverage for 
children ages 0-19, pregnant women, and adults 19-64 that meet the eligibility requirements of the program 
Phone: 641-828-2238 
 
CPR Trainings 
Pediatric & Adult 1st Aid/CPR Training, Healthcare Provider CPR online CPR Certification 
Phone: 641-828-2238 
 
Child Car Seat Technician (Child Passenger Safety Technician)  
Free service to anyone on how to correctly install a child car seat in their vehicle  
Phone: 641-828-2238 
 
Public Health Maintenance Nursing 
Provides home care for uninsured, help with prescription assistance programs, provides disease prevention 
information, health screenings (blood pressure checks, blood sugar checks, cholesterol checks, & etc.)  
Phone: 641-828-2238 
 
Communicable Disease Follow-up 
All reportable diseases are communicated to our office through the Iowa Disease Surveillance System (IDSS) 
from the healthcare provider or laboratory, we then do follow up with the patients to assist with containment by 
gathering information and providing education on the disease 
Phone: 641-828-2238 
 
Tuberculosis (TB) Management 
Provides medication monitoring, follow up, and patient education on TB 
Phone: 641-828-2238 
 
Community Education 
Provides educational sessions about a variety of health & wellness issues for more information contact us at the 
number listed below or go to our website 
Phone: 641-828-2238 
 
RECREATION 
Knoxville Recreation Center (KRC) 
800 S. Park Lane  Website: www.knoxvilleia.gov  
Knoxville, IA  50138   
Phone: 641-828-0580 
 
PRC Health & Fitness 
308 SE 9th St. Website: www.pellahealthandfitness.com 

http://www.knoxvilleia.gov/
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Pella, IA 50219   Phone: 641-628-4622 
Pella Aquatic Center  
602 E. Eighth St.  
Pella, IA 50219 
Phone: 641-628-1882 
 
Lake Red Rock 
Campgrounds, equestrian trails and water activities 
1105 N. Hwy T15 Website: www.redrockarea.com 
Knoxville, IA  50138 
Phone: 641-828-7522 
 
U.S. Army Corps of Engineers 
Lake Red Rock 
Visitor’s Center, nature programs, camping, bicycle, hiking trails and water activities 
1105 N. Hwy T15 Website: www.mvr.usace.army.mil 
Knoxville, IA  50138 
Phone: Knoxville - 641-828-7522 Pella - 641-628-8690    
 
Marion County Conservation Board 
Cordova County Park 
Cabin Rental, Pavilion & Shelter Rentals, Observation Tower, educational programs, hiking and water activities 
(Hopefully in Fall 2019 Multi-use hard surface trail & additional 2.5 miles from main entrance to existing 
Trailhead by the Roberts Creek causeway.) 
1378 Hwy G-28    Website: www.cordovacopark@gmail.com 
Otley, IA 50214 
Phone: 641-627-5935 
Roberts Creek County Park 
Camping, public hunting, fishing, hiking, disc golf, water activities  
1617 Fillmore Dr.    Website: www.robertscreek@iowatelecom.net 
Otley, IA 50214 
Phone: 641-627-5507 
 
Pella Community Center 
712 Union St., Suite 104  Website: www.cityofpella.com 
Pella, IA 50219 
Phone: 641-628-4571 
 
SENIOR SERVICES 
Aging Resources of Central Iowa 
Older adults 60+ years of age, individuals who are 18+ years of age with any type of disability and their 
caregivers can receive assistance in learning about accessing services to enable them to remain at home 
5835 Grand Ave., Suite 106  Website: www.agingresources.com 
Des Moines, IA  50312   
Phone: 515-255-1310 Toll Free: 800-747-5352 
 Fax: 515-255-9442 

http://www.cityofpella.com/
http://www.agingresources.com/
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LifeLongLinks: 866-468-7887 
Marion County Senior Center 
308 E Montgomery St  
Knoxville, IA  50138   
Phone: 641-842-6070 
 
Marion County Senior Centers 
Knoxville 641-842-6070 
Melcher-Dallas 641-947-3204 
Pella 641-621-0164 
Pleasantville 515-848-3538 
 
Marion County Public Health Department 
Disease prevention, foot care, blood pressure checks, senior nutrition, immunizations check for clinic times 
2003 N. Lincoln St. Website: www.marionph.org 
P.O. Box 152  
Knoxville, IA  50138  
Phone: 641-828-2238   Fax: 641-842-3442  

• Find us on Facebook–Marion County Public Health Department 
 

Social Security Administration  
2429 Northgate St - Suite A  Website: www.ssa.gov 
Ottumwa, IA 52501 
Phone: 866-964-7394   TTY: 800-325-9778 
 
Mom’s Meals 
3210 SE Corporate Woods Dr. Website: www.momsmeals.com 
Ankeny, Iowa 50021 
Phone: 877-508-6667 
 
Sister’s Homestyle Entrees 
605 Sumner Ave. Website: www.sistersentrees.com 
Humboldt, IA 50548    E-mail: shse@sistersentrees.com 
Phone: 515-332-1928    Fax: 515-332-1930 
 
Senior Health Insurance and Information Program (SHIIP) 
SHIIP volunteers assist thousands of Iowans each year to understand their Medicare benefits and options 
through individual counseling sessions, community education, special projects, and making connections in their 
communities. Call for an appointment. 
Knoxville Hospital & Clinics  
1002 S. Lincoln St.  
Knoxville, IA  50138 
Phone: 641-842-1488 
Website: www.knoxvillehospital.org/community/shiip-program/ 
 
Crossroads of Pella  Website: www.crossroadspella.org 

http://www.marionph.org/
http://www.ssa.gov/
http://www.momsmeals.com/
http://www.sistersentrees.com/
http://www.knoxvillehospital.org/community/shiip-program/
http://www.crossroadspella.org/
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712 Union St., Suite 301 
Pella, IA 50219   
Phone: 641-628-1212 
 

Connect America/Medical Alert 
Jerri McCracken    Website: www.medalert.net 
228 Third Street   
P.O. Box 220  
Parkersburg, IA 50665 
Cell: 319-231-0932 
 
Assurance Wireless-Lifeline Cell Phone Provider (Virgin Mobile) 
Enrollment is available to individuals who qualify based on federal or state-specific eligibility criteria. You may 
qualify if you are on certain public assistance programs, like Medicaid or Supplemental Nutrition Assistance 
Program (SNAP). You can also qualify based on your household income. You must provide proof of program 
participation or proof of income. 
PO Box 5040  Website: www.assurancewireless.com 
Charleston, IL 61920-9907   E-mail: ourteam@assurancewireless.com 
Phone: 888-321-5880  
 
SUPPORT GROUPS 
Alcoholics Anonymous (AA) 
Meeting time & locations available for Marion County Crossroads of Pella 
Phone: 641-628-1212 Website: www.crossroadspella.org  
 
Narcotics Anonymous (NA) 
Meeting time & locations available for Marion County Crossroads of Pella 
Phone: 641-628-1212   Website: www.crossroadspella.org 
 
24/7 Dad’s 
A program of Children & Families of Iowa-Free 12 week group for dads-Topics Include: Childhood Male Role 
Models, Communication between Father and Child, Good Fathering Practices, & Co-parenting. Topics change 
each meeting  
Phone: 641-799-2464 
 
Amanda the Panda Support Groups 
With the goal of promoting peer support and connectivity, support groups work to recognize how grief affects 
our minds and our bodies. Each activity helps participants identify and accept grief emotions like anger and 
guilt, learn healthy coping skills, and create rituals to honor loved one who have died. Six-week support group 
sessions are held throughout the year, with meetings taking place on Monday evenings. Every support group 
includes dinner followed by small group activities based on age and type of loss to facilitate discussion and 
sharing. Childcare is available upon request for children 0 to preschool-aged. Registration is required.  
1821 Grand Ave. Website: www.amandathepanda.org 
West Des Moines, IA 50266 
Phone: 515-223-4847 
 

http://www.assurancewireless.com/
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EveryStep Hospice (Formerly - HCI Hospice Care Services) 
Provides free grief support groups, open to the public: Understanding Your Grief, an eight-week educational 
support group; and Touching Our Grief, an ongoing monthly support group. Contact HCI Hospice Care Services 
to participate. 
213 E. Main St., Suite 103  Website:  www.everystep.org 
Knoxville, IA 50138 
Phone:  641-842-4312   Toll Free: 800-350-9209 
 
Mom’s with Hope 
Mother’s that have lost babies or children of any age 
Hospice of Pella (Lower level of the Comfort House) 
Phone: 641-620-5050 

• Last Thursday of the month from 7-8pm 
 
Alzheimer’s Support 
Supports care givers, family members and friends with a loved one with memory problems 
Connection Center at The Cottages 
1742 N. Main St. 
Pella, IA 50219 
Phone: 641-628-1244 

• Meets the first Friday of every month at 1:30pm 
 
Parkinson’s Support Group 
Meet other people with Parkinson’s and care givers. Opportunity to exchange ideas and stories to find the 
emotional support you need while on the Parkinson’s journey. 
Pella Manor West Social Room 
608 E. Second St. 
Pella, IA 50219 
Phone: 641-628-1244 

• Meets the second Friday of each month at 1:30pm 
  
Bereavement Support Group 
General grief support group  
Hospice of Pella (Lower level of the Comfort House) 
Phone: 641-620-5050 

• Meets the second Tuesday of each month from 9:30-10:30am 
 

Empty Cradle (SIDS & Miscarriage) 
Provides support for families who have experienced miscarriage, stillbirth or early infant loss 
Pella Regional Health Center  
404 Jefferson St 
Pella, IA 50219 
Phone: 641-621-2351 
 
 

http://www.everystep.org/
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Pregnancy & Postpartum Adjustment Group  
Free weekly group that provides education and support for women who experience a mood or anxiety disorder 
during pregnancy and/or two years postpartum.  Newborns to 12 months welcome! 
Pine Rest Christian Mental Health Services 
2611 Washington St.  Website: www.pinerest.org/PMDHope  
Pella, IA 50219 
Phone: 641-628-9599   Fax: 641-621-1493 

• For start date and time or questions, please call 641-628-9599 
 
The Safe Place-Suicide Bereavement Support Group 
Meets 6:30pm-8:00pm on the 1st Thursday of each month-no charge 
Each survivor grieves their own way. There is no time table for grief.  Not every survivor will experience the 
same reaction or emotions. Our purpose is to provide a safe, confidential environment that we may process our 
feelings and emotions and to offer comfort and understanding to participants working through the grief process. 
Celebrate Church (directly across from the racetrack)  
1005 N. Lincoln 
Knoxville, IA 50138 
Contact: Shelly Braley 
Phone: 641-891-5912 Email: rochelle@iowatelecom.net 
 
TRANSPORTATION 
Amtrak 
210 W. Main St., Suite 1 Website: www.amtrak.com 
Ottumwa, IA 52501 
641-682-3876    Toll Free: 800-872-7245 
Heart of Iowa Regional Transit Agency (HIRTA) Public Transit 
ANYONE can ride---24 hr. advanced notice: Trips must be scheduled 24 hrs. in advance by calling the number 
listed below 
Phone: 1-877-686-0029 Website: www.hirtapublictransit.com 
How to Ride---Three Easy Steps to Ride HIRTA 1.Schedule a ride. 
Get started by calling 1-877-686-0029 and let us know the date, time and destination. You can also schedule a 
ride directly through your county provider. To ensure a ride, a 24-hour advanced reservation is recommended. 
To change or cancel your ride, please call us as soon in advance as you can. If you don’t cancel and the bus 
arrives to pick you up, you will be considered a no-show and may be charged a no- show fee. Learn more about 
HIRTA Service Policies. 
Get on the bus. 
It is always a good idea to be ready for your pick up at least 5 minutes early. If you need assistance, the driver 
can assist you to and from your door to the bus, and from the bus to your door. 
Ride safely. 
All passengers must be seated and wear their seatbelt. If you use a wheelchair or scooter, or need additional 
assistance, our drivers will make sure you are secure. 
 
Medicaid Transportation  
Amerigroup Member Services – 1-800-600-4441 
Website: http://www.myamerigroup.com/IA 
Amerigroup Transportation Request: Call Logisticare at 1-844-544-1389 

http://www.pinerest.org/PMDHope
mailto:%20rochelle@iowatelecom.net
http://www.amtrak.com/
http://www.hirtapublictransit.com/
http://www.myamerigroup.com/IA
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Iowa Total Care Member Services – 1-833-404-1061 
Website: https://www.iowatotalcare.com/ 
Iowa Total Care Transportation Request: Call Iowa Total Care Member Services 1-833-
404-1061 
 
UTILITIES, RECYCLING, REDEMPTION & SANITATION 
Alliant Energy 
Phone: 800-255-4268  Website: www.alliantenergy.com 
MidAmerican Energy 
Phone: 888-427-5632  Website: www.midamericanenergy.com 
 
Knoxville Water Works 
600 N. Roche St. 
Knoxville, IA 50138  
Phone: 641-828-0557   After Hrs. or Holidays: 641-828-0559 
 
Marion County Rural Water  
1921 Bell Ave.    Website: www.mcrwd.myruralwater.com 
Knoxville, IA 50138    After Hrs. 641-842-3304 ext. #3 
Phone: 641-842-3304   Fax: 641-842-6136 
 
Pella Cooperative Electric 
2615 Washington St.    Website: www.pella-cea.org 
Pella, IA 50219 
Phone: 641-628-1040   Toll Free: 800-619-1040 
 
Pella Water  
1301 University St.    Website: www.cityofpella.com 
Pella, IA 50219    E-mail: publicworks@cityofpella.com 
Phone: 641-628-1601   Fax: 641-628-4114 
 
Brown’s Town & Country Sanitation 
517 N. Depot 
Knoxville, IA 50138 
Phone: 641-842-4170 
 
ABS Sanitation 
PO Box 366 
Knoxville, IA 50138 
Phone: 641-842-5331 
 
Waste Management 
610 N. Depot 
Knoxville, IA 50138 
Phone: 641-828-2075 

https://www.iowatotalcare.com/
http://www.alliantenergy.com/
http://www.midamericanenergy.com/
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MidWest Sanitation & Recycling 
815 W. 10th St. Website: www.midwestsanitation.com 
P.O. Box 371 E-mail: info@midwestsanitation.com 
Pella, IA 50219    Fax: 641-628-8022 
Phone: 641-628-2610   Toll Free: 888-428-2610    
 
Tomorrow’s Resources Inc. 
2080 McKimber St.  
Harvey, IA 50119 
Phone: 641-628-1853 
 
Knoxville Can Redemption 
202 N. First St. Website: canredemptionllc.com 
Knoxville, IA 50138 
Phone: 641-449-3744 
Pella Can and Redemption Center 
207 South St. 
Pella, IA 50219 
Phone: 641-628-2026 
 
VISION CARE 
Eye Health Solutions 
100 S. 5th St. Website: www.eyehealthsolutions.com 
Knoxville, IA 50138 
Phone: 641-842-3616 
 
Knoxville Whylie Eye Care 
123 E. Main St. Website: www.whylies.com  
Knoxville, IA 50138 
Phone: 641-842-2020 
 
Walmart Vision Center 
814 W. Bell Ave. 
Knoxville, IA 50138 
Phone: 641-828-7993 
 
Eye Care Partners, P.C. 
823 Franklin St.    Website: www.eyecarepartnerspc.com 
P.O. Box 148 
Pella, IA 50219 
Phone: 641-628-9225 
 
Family Eye Care Center 
518 Franklin St.    Website: www.pellaeyecare.com 
Pella, IA 50219 

http://www.midwestsanitation.com/
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Phone: 641-628-2023 
Pella Whylie Eye Care 
1534 Washington St.    Website: www.whylies.com 
Pella, IA 50219 
Phone: 641-628-2530 
 
Community Services Groups & Organizations 
3M Club 
We are a volunteer employee led non-profit group that raises money by various means and with that money, 
we provide events for our 3M families.  We also donate a LOT from our company store for local benefits and 
fundraisers.  Our cans that are collected at our plant are donated to various non-profit organizations with proof 
on non-profit status. 
Helen Wares 
Phone: 641-891-8687   E-mail: hwares@mmm.com 
 
Friends of Library 
Roslin Thompson 
213 E. Montgomery St.   E-mail: knoxlib@knoxville.lib.ia.us 
Knoxville, IA 50138 
Phone: 641-828-0585 
 
Kiwanis Noon Club 
Curt Schwanebeck 
P.O. Box 502     E-mail: curt@schwanebeck.com 
Knoxville, IA 50138 
Phone: 641-891-2418 
 
Knoxville Booster Club 
Dave Garcia     E-mail: dkgarcia02@gmail.com 
 
Knoxville Music Boosters 
We support the performing arts in the Knoxville Community School District in a million ways! 
Annie Leonard    E-mail: knoxvillemusicboosters@gmail.com 
Phone: 641-204-9228 
 
Bravo! Concert Series 
We are a non-profit that brings world class entertainment to the Knoxville Performing Arts Center. 
Annie Leonard    Website: www.knoxvillepac.org 
Phone: 641-204-9228 
 
Knoxville Lions Club 
Tim Deaver 
1610 E. Robinson St. #108   E-mail: bozodeaver@gmail.com 
Knoxville, IA 50138 
Phone: 641-891-8208 
 

mailto:hwares@mmm.com
mailto:dkgarcia02@gmail.com
mailto:knoxvillemusicboosters@gmail.com
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Knoxville Elementary PTO 
Amy Senn     Website: www.knoxville.k12.ia.us/parents/pto 

E-mail: amysent14@gmail.com 
THRIVE Knoxville 
Cassi Pearson     E-mail: cassi.pearson@kcsd.k12.ia.us 
 
Knoxville Wellness Coalition 
Kari Paige     E-mail: kpaige@knoxvillehospital.org 
 
Marion County Coalition for Suicide Prevention 
Cassi Pearson     E-mail: cassi.pearson@kcsd.k12.ia.us 
 
Grand Theater Foundation 
Sean Skeehan 
212 E. Robinson St.    Email: director@grandtheaterknoxville.org 
Knoxville, IA 50138 
Phone: 641-842-5415 
 
Knoxville Optimist Cub 
Craig Kelley 
Phone: 641-891-8700   E-mail: ckelley@iowatelecom.net 
Mike Schloemer 
Phone: 641-891-9835   E-mail: mikes@devorehomes.com 
 
Knoxville Area Community Theatre   
Marty Adkins 
P.O. Box 396     E-mail: kact50138@gmail.com 
Knoxville, IA 50138 
 
Knoxville Community Chorus 

E-mail: knoxvillecommunitychorus@gmail.com 
 
Knoxville Federated Garden Club  
Sherry Luedtke    E-mail: dandsher@mchsi.com 
 
Knoxville Racing Charitable Organization 
Maureen Nichols, President   E-mail: moenick@mchsi.com 
Phone: 641-891-7095 
 
Marion County Master Gardeners 
ISU Extension Office – Marion County 
210 N. Iowa St.    Website: www.extension.iastate.edu/marion 
P.O. Box 409     
Knoxville, IA 50138 
Phone: 641-842-2014    

http://www.knoxville.k12.ia.us/parents/pto
mailto:amysent14@gmail.com
mailto:kpaige@knoxvillehospital.org
mailto:cassi.pearson@kcsd.k12.ia.us
mailto:ckelley@iowatelecom.net
mailto:mikes@devorehomes.com
mailto:knoxvillecommunitychorus@gmail.com
mailto:dandsher@mchsi.com
mailto:moenick@mchsi.com
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Mentor Study Club 
Tresa Mott     E-mail: tresamott@hotmail.com 
 
Rotary Club 
Our Mission: We provide service to others, promote integrity, and advance world understanding, goodwill, and 
peace through our fellowship of business, professional, and community leaders.  Motto: Service Above Self 
Tyler Christian    E-mail: tchristian@co.marion.ia.us 
Phone: 641-891-6416 
 
Scouts 
Jim Sperr 
406 W. Washington St.   E-mail: sperrdq@iowatelecom.net 
Knoxville, IA 50138 
Phone: 641-891-6074 
 
Cub Scouts 
Dave Bauer 
109 E. Marion St.    E-mail: davidmbauer70@gmail.com 
Knoxville, IA 50138 
Phone: 641-891-2659 
 
Girl Scouts  
Elly Shaw 
1610 McKay Dr.    E-mail: benandellyshaw@gmail.com 
Knoxville, IA 50138 
Phone: 641-891-2530 
 
Knoxville Panther Scholarship Foundation 
David Hoke     Website: www.kpsfoundation.org 
Phone: 641-828-8000   E-mail: dhoke@issbank.com   
 
Salvation Army Marion County 
Dan Losada     E-mail: dlosada@knoxvilleia.gov 
641-828-0541 
 
Knoxville Little League 
Rachel Garner     E-mail: knoxvilleiowalittleleague@gmail.com 
Phone: 641-218-8139 
 
Knoxville Soccer Club 
Stephen Linsley    E-mail: sandlinsley@gmail.com 
Phone: 641-820-0044 
 
 

mailto:tresamott@hotmail.com
mailto:benandellyshaw@gmail.com
mailto:knoxvilleiowalittleleague@gmail.com
mailto:sandlinsley@gmail.com
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Good News Club 
Shane Van Donselaar   E-mail: shanevd@gmail.com 
Child Evangelism Fellowship Indian Lakes Local Coordinator 
Phone: 641-651-0332 
 
Knoxville Hospital & Clinics Auxiliary 
Arleen Ensor     E-mail: springvalleybb@gmail.com 
Phone: 641-891-7435 
 
Knoxville Hospital & Clinics Foundation 
Katrina Nelson    E-mail: knelson@knoxvillehospital.org 
Phone: 641-842-1418 
 
Knoxville Chamber of Commerce 
Hannah Vander Veer    Website: www.knoxvilleiachamber.com 
217 S. Second St.    E-mail: director@knoxvilleiachamber.com 
Knoxville, IA 50138                                 Phone: 641-828-7555 
Pella Area Community & Economic Alliance 
(Formerly Pella Chamber of Commerce) 
Karen Eischen     Website: www.pella.org 
818 Washington St.    E-mail: info@pella.org 
Pella, IA 50219 
Phone: 641-628-2626 
 
Marion County United Way 
Peg Micetich     E-mail: marioncountyuw@gmail.com 
PO Box 577  
Knoxville, IA 50138 
 
Marion County Historical Society 
Marla Suter     Website: www.marioncountyhistory.com 
PO Box 21 
Knoxville, IA 50138 
Phone: President – 641-891-6883  Curator – 641-204-9143 
 
Red Rock Retro Radio Theatre 
Jerry Ayers 
602 E. Montgomery St. 
Knoxville, IA 50138 
Phone: 641-828-7665 
 
Marion County Humane Society  
Makenna McDonald    Website: www.marioncountyhumane.org  
Phone: 641-828-7387   E-mail: marioncountyhumane@gmail.com 
 

mailto:springvalleybb@gmail.com
mailto:knelson@knoxvillehospital.org
http://www.knoxvilleiachamber.com/
mailto:director@knoxvilleiachamber.com
mailto:marioncountyhumane@gmail.com
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Knoxville Heritage Foundation 
Dylan Morse (2019 President)  Website: www.knoxvilleheritage.org 
Phone: 641-218-8315   E-mail: dmorse@issbank.com 
Red Rock Lake Association 
Mission: Be a partner with the Us Army Corps of Engineers in managing recreation, development and 
stewardship of Lake Red Rock 
Matt Kissinger     Website: www.redrocklakeassociation.org 
      E-mail: admin@redrocklakeassociation.org 
Marion County ISU Outreach & Extension Office 
210 N. Iowa St. 
P.O. Box 409     Website: www.extension.iastate.edu/marion 
Knoxville, IA 50138 
Phone: 641-842-2014   Fax:  
Mindy Kephart    E-mail: kephartm@iastate.edu 

• 4H Program 
 
Knoxville Farmers’ Market 
Located on the southwest corner of the Hy-Vee parking lot 
Contact: Kathy Priest 
Phone: 641-862-3220 

• May through October, Tuesdays 3-5pm & Saturdays 8am – 12pm 
• On Facebook at Knoxville Farmers’ Market 

 
Pella Farmer’s Market 
First Reformed Church (parking lot) 603 Broadway  
Contact: Vivian Rippentrop 
Phone: 641628-4581 

• May through October, Tuesdays 3-6pm & Saturdays 9am – 12pm 
• On Facebook at Pella Farmer’s Market 

 
Pleasantville Farmer’s Market 
Across from Casey’s & Stoneridge Dental in the parking lot on Pleasant St. 
WIC Certified----No cost to set up a booth 
Contact: Sharon Thull 
Cell Phone: 515-210-6477 

• Wednesdays starting after July 4th through the second week in October  
3:30-6:30pm 

 
Marion County Cattlemen’s Association 
Gary Kingery 
1656 Oregon Dr. 
Knoxville, IA 50138 
Phone: 641-828-8607 
 
Marion County Pork Producers 
Nancy Dittmer 
2083 20th Place 

mailto:dmorse@issbank.com
http://www.redrocklakeassociation.org/
mailto:admin@redrocklakeassociation.org
mailto:kephartm@iastate.edu
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Lacona, IA 50139    Phone: 641-947-4409 
First Federated Study Club 
Mary Hanna     E-mail: hannama1974@gmail.com 
 
Knoxville Piecemakers Quilt Guild 
Pat Gruebel 
Phone: 641-828-7288 
 
American Red Cross 
Leslie Schaffer    Website: www.redcross.org/local/iowa.html 
2116 Grand Ave. 
Des Moines, IA 50312 
Phone: 515-246-6305 
 
American Legion Post 168 
Curt Froyen, Commander 
PO Box 221 
Knoxville, IA 50138 
Phone: 641-891-7170 
 
AMVETS Post 63 
Don Zoutte 
514 E. Marion St.    E-mail: dzouttesr@gmail.com 
Knoxville, IA 50138 
Phone: 641-891-0510 
 
National Active & Retired Federal Employees (NARFE) 
Margaret Beaver, President 
1809 Dolores St.     
Knoxville, IA 50138 
Phone: 641-842-2452 
 
Marion County Fair Board 
Brian Bailey, 2019 President 
John McCoy, Race Director/Promoter 
1000 N. Lincoln St., PO Box 374 
Knoxville, IA 50138 
Phone: 641-842-5431 
 
Pony Express 
Jan Sieren, Coordinator 
2071 30th Ave. 
Dallas, IA 50062 
Cell: 515-681-8409 
Jamie Hughes 
1008 Bell Ave. 

mailto:hannama1974@gmail.com
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Knoxville, IA 50138     Phone: 641-943-2267 
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Thank you to the following organizations for making 

this year’s directory possible: 
 

1st Five Program through Marion County Public 
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∙For funding and coordinating this project 
 
 

Marion County Resource Directory online version: www.marionph.org 
 
 

 

 
 

If your organization or agency provides help to area families and would like to be listed in future 
editions or for any additions, corrections, or deletions to the current listing, please contact  

Marion County Public Health Department at 641-828-2238. 

http://www.marionph.org/

